) ‘e ch
Manav Rachna International Institute of Resear

and Studies
-
(Deemed Lo be University under section 3 of the UGC act, 19506)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

NMANAV
RACHNA

o/
/N CENTRE FOR DISTANCE
AND ONLINE EDUCATION

Stakeholder Feedback Analysis Report

(Academic Year 2023-24)
i- Jan-2024

(End Semester)

Dr- Maiulo- Bagvo. -

ot

(Name and Signatures)

Assistant Director-CDOE




. ble
A. Feedback on Curricula'and Learning Platform Pream

Feedback from stakeholders viz: students, faculty members & subject
Frnents are collated on the quality and effectiveness of the different
ula and academic/Learning Processes and overall assistance by
Centre for Distance and Online Education (CDOE), Manav Rachna
International Institute of Research and Studies (MRIIRS) in general as
per the 1aid down Policy and Procedures of Feedback. Stakeholder
feedback is collated ang analyzed through Google Form Link with an
3im of monitoring and continuously improving the quality of curricula
while providing the opportunity for all stakeholders to actively
participate in the continuous improvement of programs of study.

curriz

Follovsing stakeholders provided feedback on curricula for the

mentioned parameters on a 5- scale rating {Outstanding, Very Good,
Good, Average, Below Average):

*  Students

* Faculty members & subject experts

Templates of the above-mentioned feedback forms are included
in Annexures [, and Il respectively.
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Manav Rachna International institute of Research and Stud
(Decmed ta be Unlversity under sectlon 3 of the UGE Act 1956)

Centre For Distance and Online Education

Rel No: MRIIRS/CDOE/2023-24/ Date: 30-04-2024

CIRCULAR

P AN A,

Centre for Distance and Online Cducatlon has planned a meeting on 1st may,

2004 in TG-24 10 constitute the foedback committee on Curricula & Learning,

M

Assistant Director-CDOE

Plattorm far the academicyear 2023.24,

To: All faculty members of CDOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

RefNo: MRIIRS/CDOE/2023.-24/ Date: 02-05-2024

MINUTES OF THE MEETING

In reference to the notice da
conducted an 01-05-2024 o
feedback committee on Curri
of constituted committee are

ted 30-04-2024, the meeting has been
r the constitution of the stakeholder’s

cula & Learning Platform. The members
as follows:;

Dr. Shaveta Bhatia
(Professar and Director-CDOE)
Dr. Mridula Batra

{Associate Professor and Assi
PMs. Amrisha Minacha

{(Assistant Professor - coor)
Mr. Sohail Imran

Mr. Satish Kumar
(Assistant Registrar)

Chairperson

Member
stant Director-CDOE)

Coordinator

Assistant Manager IT, COOE
Member

After a detailed discussion, the following points were discussed:
To collect feedback through online mode from various stakcholders.
A sample of forms are attached as Annexure | & Annexure Il

To submit the compilation and analysis report of various feedbacks received.

My ,;o{/u/a"‘a
Assistant Director-CDOE
To:

Copy to: Director-CDOE




— Annexure |

(Deemed to be University under Section 3 of the UGC Act, 1956)
' (NAAC Accredited 'A' Grade)
Sector-43, Delhi-Surajkund Road, Faridabad.

Student Feedback

——

1. Name: 2. RollNo:
3. Programme: 4, Batch:
5. Semester:

6. CGPA till present semester: NA

Z:Institutional Email 1g: 8.Phone No.:

Manav Rachna International Institute of Research & Studies

MANAV
- RACHNA

CUNTRE FOR DWTANCE
AND GNUNE (DUCANION

Rating
Please rate the following

Below
| Outstanding | Very Good | Good | Average Average |
A, Feedback on Currleulum
1 Accessibility o!:c‘;]—l-(;rro_;;;ﬁi R
2 Accessibility of Library e-lcarning resources
3 Trauble Shoating Technical Issucs

Queries sort on time by Programme | I

4 lCoordinalors !
1
T e e Y |
Relevance of Trainings/Workshops by !
H Industry/international Experts
6 f@l!}.ﬁ;}?luniurval_ﬁgr_;—ldrﬁincss-uc: o | - C -

— — IS

Suggestion fer lmprovement:

i
i
]




Annexure 1l

Manav Rachna International Institute of Research & Studies

(Decened vo b Yy

(

V0 Lo dved forardin)

. -
100y geder Sectinn b of the GO L, 195%6)

Sector-43, Delhi-Surajkund Road, Faridabad,

1. Hame:

| 3, Department;

S Hessee

Faculty Feedback
2. Designation:
4, Teaching Experience:

PALIN LN
AACHNA

arch/Industry Experience: 6. Field of Specialization:
! —— e ’ Rating
] 5.No. | Please fate the following i -
| ! S , | Outstanding I LMot Doed
Suitsbihity of present curricalum togsacds, !

e | eelow
Good | Average ! Average
DIGRraIN e
P Bedevaneo of courees tauphtin werme of |
futuristic technolopios ‘ |
The guerall effectivenes of yllabus in !
Cnecting rasenrch andg industry demands |

S
e

a I Halince betysoaon theory and 1ab-hased ‘

] COr,e, i = i ‘ = [z | P

! ¢ CAvalability of 1r:;nnln;: rt-aou}uz: (liibr:;r',/,. T : t g

| ’ L LanLeny) ] : ! | 1 !

\ 6 Hcaderic Flexibility (Choice Based Credit | ! |

i RIS * : ] f | i i

|5 ‘(mtm_-'.'. of examination pattern and i ! ! !

[ pvaluation seherme . Al = SRDRECIRE-F5) NS (S—. -

l 4 our involvermnent in curriculum | l !
‘t!urir.hmf;l'll - ! . |

5 Slice of andustry component /Zinteraction ; 'r ,

| incurriculurn ; o - [ . ! .

| 10 Irecdam to opt new ] 7 : i
.‘lu(Imiqu(,",/slr.')lt.‘”i(.'sinl(:achmg |

Sugpestions for Improvement;

= |




Annexure |l o e

as _ AamextieR studies
. _ ; arch & St
Manav Rachna International institute of Rcefflgssl ';
(Deemed to be University under Section 3 of the \e ' NAV |
| (NAAC Accredited ‘A’ Grade) MAAC,'}!'JDL% i

! .
Sector-43, Delhi-Surajkund Road, Faridabad. ‘
Students feedback for Faculty I |
|

!
{ =
|

1. Name: 2. Designation:
3. Department: 4. Teaching Experience: {
| 5. Research/Industry Experience: 6. Field of Specialization: —
\ Rating =
elow
S.No. | Please rate the followin l
owing | R ] Very Good _t_ﬁ_vi'_ﬁ?‘,_&!ﬁfi'_.l
1 Timeliness of live session ‘ \
[}
2 Interaction of faculty during live ‘ ‘ l
___| sessions ;“—- ' \ |
3 Relevance of content I B i 2 e ‘ = i
- S — S [E—————— - |
4 | Delivery of content ol —

Suggestions for improvement:

| ' |
i !

|
|‘“ .
| |
L

*
g
?\\
FN

L

T —

T
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Research and studies

C act, 1956)

Manav Rachna International Institute of
ducation

{Deemed to be University under section 3 of the UG

Centre For Distance and Online E

Date: 10-05-2024

Ref No: MRIIRS/CDOE/2023-24/
" NOTICE

submission of End Semester Student Feedback on Curricula and Learning Platform

(AY 2023-2024]

jan-2023, July-2023,

2, July-2022,
mit their feedback on

The students of CDOE (Semester-1,2,3,4 and 5 of Jan-202
and Jan-2024 Batch) are hereby informed that they are required to sub
before 15" May, 2024.

Curricula and Learning Platform through Google Forms on of

pd

Assistant Director-CDOE

Ta: All faculty members of CDOE

CC: Director-CDOE

maa——
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Manav Rachna International Institute of Research and

(Neemed ta be Untversity under section 3 of the UG act, 1

Centre For Distance and Online Education

0306)

A 10-05-2024
lef No: MIIIRS/CDOL/2023-24/ Date: 10-09

CIRCULAR (SESSION-JAN 2024)
Natform
Submission of Ind Semester Faculty Feedback on Currlcula and Loarning Platior

(AY 2023-24)

; Wi sqquired 1o ubimit
Al the faculticy & wubject experts are hereby informed that they are requ

2, f an-2022,
their feedback on currlcula and Learning Platforms for (!:mm.",l('r-l,z,-.i,fl and ;JL:.;::”. o
July 2022, 1an-2023, July-2023, and Jan-2024 Batch) through Google Form on or beiore

My 2024,
(]

Assistant Director-CDOE

To: All faculty members of COOE

CC: Dircctor-CDOE




Manav Rachnga International Institute of Research and Studies
(Deemed 1o be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

NOTICE

Ref No: MRIIRS/CDOE/2023-24/ Date: 20-05-2024

n reference to the mee

imm h
! ting vide MRIIRS/CDOE/2023-24/, a meeting is to be P'a“”e; '0;_‘85
analysis of End semester stakeholder feedback received from students and faculty & subj
experis,

W/

Assistant Director-cDOE

To: All faculty members of CDOE

CC: Director-CDOE
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Manav Rachna International Institute of Research and 5tu

(Deemed 1o be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

MINUTES OF THE MEETING

. 50.05-2024
Ref No: MRIIRS/CDOE/2023-24/ Date; 20-05-202

In reference to the meeting vide MRIIRS/CDOE/2023-24/, a mecting has
been conducted for the analysis of stakeholders'’ feedback on Curricula
and Learning Platform on 20-05-2024. The following Committee
members were present.

Dr. Shaveta Bhatia Chairpersan
(Professor and Deputy Director-CDOE)

Dr. Mridula Batra Memmber
(Associate Professor and Assistant Director-CDOE)

Ms. Nidhi Kataria Member
(Assistant Professor)

Amrisha Minocha Coordinatar
(Assistant Professor)

Mr. Sohail Imran Assistant Manager IT, COOE
Mr. Satish Kumar Member

(Assistant Registrar)

Al the outset, the chairman welcomed all the members and explained
the scope of the meeting. The agenda items were discussed and ensured
to take necessary steps for implementing the collected suggestions,
Agenda item: To review and analysis the stakeholder's feedback on
curricula and Learning Platform:

Based on the feedback received from various stakeholders, the
committee members have thoroughly analyzed the feedback and
submitted the following observations:

1. More Training sessions are required for the students for accessing SWAYAM platform
and E-Learning resources.

2. The Committee also suggested sharing the recordings of live sessions on regular basis
to the students.

3. Turther, the committee also advised the Pregramime Coordinators should make good
Communication with students and resolve their problem within 48 hours,

Y\, 4~

(Assistant Director)
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Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

Date; 28-05-2024
To

The Assistant Director,

Centre For Distance and Online Education

Manav Rachna international Institute of Research and Studies, Faridabad.

Subject: Submission of End Semester Feedback on Curricula and
Learning Platform Analysis Report for AY (2023-24)

Dear Madam,

With reference to the circular (MRIIRS/CDOE/2023-24/), the

feedback committee has done the End semester feedback analysis on
Curricula and Learning Platform for the academic session, Jan-2022,
July-2022, Jan-2023, july-2023 and Jan-2024 Batch. Kindly find the
feedback report attached herewith for further action,

ANRISHR MINOTHR ~
{Name and Signaturcs)@&z&-
Coordinator- Fecedback Committee
Centre for Distance and Online Education

Enclosure(s): Sample Filled forms of all stakeholders Feedback on Curricula and
Learning platform Analysis Report




Manav Rachna International Institute of Research and studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education
Feedback on the Curricula & Learning Platform Analysis

Report
1. Student Feedback on Curricula & Learning
Platform
End semester
Total number of respondents: 95 T
5. Detaily P;".)”\”l“HL ciphted
WO —T o Nverage
No. of % ol No. ol % of No of 1% o No. ol % of Mo of [ ”|.«>nlﬂ Percent
students students Btudents ludents [sludents students fatudents Lludents fstadents "!”id 1 LipL
ialed 5 lrated 5 frated 4 fraledd raled 3 fated 3 jraled 2 frated 2 rated 1 gate
U jAccessibality of e-
contem un portal a4y 19, 34 354, 3 8%, 5 A 0 0] B9I%
2 Inceessibnity of I i R B i
Librury ¢
e s oo coy Wl 19, 1A 1% 3 Y, y 2 ) (]
' i ! 2K
i 1
[ H
1 |trouble Shooting, | T - gl i ) h R
Technical Issues
69 73% 18  [19% 7 7% 1 1% 0 o 7%
l
i f e S - - . ST [—— — t |
il (O e cies ot on i .
time by (€10] 03% 32 3% 3 3% (0] 0% ) QO RN
propgromme
Coordinators
5y [Relevance of
Tranangs/Works HY 589% Mo 12% 0 0% 0 0% 0 4]
hops by ‘ 6%
Industey/internati !
Onal Lxpoits H
- -— s 1} Bt s
b lee/Repatiation/ 0 0
Olher adnnn 1 18% 15 18% 3 2% 2 2% . 9 )%,
issues | I R l l
(532A53+34A3+3-A3 +2.A2+1-A1)
Weighted Average Percentage= 5 - 10 O




Ooutput graph and analysls
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Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

2. Faculty & subject expert Feedback on Curricula & learning platform
— End semester

Total number of respondents: 14 (10 faculty & 4 subject experts)

[ .0 | Details No.of | % of No.of | %ol | No of | % of No.of [%of | nNo ol "% ol weighted
Parameters facult | facult | facuit | facull | facuit | facult | facull | facull | focult | facult | Average

y y y 1y i v ¥ v v Percentage
fated | rated | rated | rated | rated | rated | rated | rated | rated | rated
5 5 4 4 3 3 2 2 1 1

1 Suitability of 7 50% a 29% 7 14% 0 0% 0 0 86
present }
curriculum |
towards |
__p_f_Ohgr*ammu____ 41:
2 Relevance of 5 | 36% a 29% 3 1% 1 7% o 0 78

courses taught
interms of
futuristic

_..| technologies
3 The overall 6 43% 5 36% 2 14% [¢] 0% 0 4] 84
ueffectivencess of
syllabus in
meeting
research and
idustry

. [|.Gumands
4 Balance 7 Sow |5 3ex |1 |wm o7 [o% |o e T
butween theory
and lab-based
courses

5 Availability of 9 04% 2 14% 1 7% 1 7% 0 0 87
learning
resources
(Library, o-
o |conents) SCETR, | —
G Academic a 29% |5 6% | 2 9% |1 7% 1 o |
Flexibility
(Choiee Based
Croedit System)
7 Aptness of 5
examination
pattern and
evaluation

( scheme
3
|

(%3

S
o

136% (s 6% |2 | 1a% |1 7% 80

8 Your 6 a% | a 29% | 2 14% |1 7% |0 0 81

involvement in
curriculum
ennchment
9 Slice of industry | 4 29% |5 36% | 2 9% | 2 14% | o ) 75
componoent/

fomteracnon in
| curricutum

~ 8 QURS




DA

{5:4544-0003.03 +2:A2+1sA1)
cercentage = 5

+ 100
N

Weighted Average p

Output graph and analysis

The following chart is related to Faculty & Subject Expert feedback on curricula and learning
platform. The faculties and subject experts were provided with the Google form link by
Feedback Coordinator to 10 faculties and 4 subject experts. Overall, the faculties and
subject experts were satisfied with the curricula and learning platform.

Weighted Average Percentage
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l‘“\"‘v Jcourse IProsramme and Semester Ratings with respect to different parameters fa
C | F1 F2 Ll
Number . V:I\elgh!eed
4 3 2 verag
of slalsf{2|afs|af 3] 2 ys]a]3]2]2]s Ratings
nts
r—1—1 a
;)amn;g Management BCA-1 10 gl2{1lofolelsl 1| ol ol a]lsl1|{of|o]e|]a]o]o]oO
ystem — 1 1 | 0 4
Computer Fundamentals BBA-1 6 | 4 11 [olofa[2] 0 ] ) 2 3 1 0 0 4 2 0 g s =
Mridula B Database M, System 8BA-2 Gen 5 4l1folofol3]2] 0 ) 0 2 3 0 [ 0 3 2 0 5 =
Bc: Mridula Batra Sottware Engineering 8CA-2 9 6 1211)0]o]s(3] 1 0 0 4 5 0 0 0 5 4 0 0 :
Data Communication MCA-2 9 6l2l1lofo]s[3] 1 0 0 4 5 0 0 0 5 4 0 0 9 2
Data Communication and Networking BCA-S 11 8l2]1iofo]7 ]3] 1 0 0 ] 6 1 [ 0 7 4 0 0 0
Introduction to cloud computing BCA-5 1 8|2 ]olol 73] 0 ol s 6 |1 |{ofo] 7214 o[o] o 3
Business Mathematics B8BA-1 Gen and DM 19 1314]2 [olo[11l6l 2 0 0 8 10 | 1 o] o1} 8 0 0 0 2
Advanced Excel BBA-3 Gen and DM 3 2lifofofol2 il oo o 1 2ol oo 210 oo 5
Mathematical Applications in Economics MA Eco-1 1 1]ofofofol ol o o Tofo 1 lolololtlo]o]o]o 5
Business Mathematics B.com Sem 2 4 sjujojofol2fal 1 [0 o[ 20 2J0]loJolz2]z2]0]0o]o0 4
Quantitative Techniques MBA-1 22 1s)al3]ofo[3]7] 2 0 0|l 9 1| z2z]o]o]13]s olofo S
hip and New Venture Development MBA-2 18 13) 2 0 0 4
Dr. Garima Sharma |=terPreneurshie ¢ 1]o]ofuls| 2] oo 9l2]ololulz]o
Numerical Analysis and Statistical Techniques BCA-4 13 s [311]0o ol s|al 1 0 ) 5 7 1 0 0 8 5 0 0 0 4
Mathematical Econommics BA(H)- 1 3 2lifofolol 21 o [0 ot 2ol olol 2l 1l ool o 5
Statistical methods in Economics-Il BA(H}-2 1 1] ofolo[o[1]0 0 0 ) 0 1 o o 0 1 0 0 0 0 S
Mathematical Economics-Il BA(H)-2 1 1 oJolofo[afol o T ool ol ol ol ol Tolo ol o 5
Mathematical Economics BA(H)-3 1 1]oJojojofrjof o 0 ol o 1 oJojo 1 0 0 0|0 4
Linear Algebra and Statistical Techniques MCA-1 3 2 1jofolel 21l 0 0 0 1 2 0 0 ) 2 1 0 0 0 3
: BBA-1 Gen and DM and MBA-
Accounting for managers " 16 1mi3f2|ojojwo}s| 1 0 0 6 8 2l ofojwo| e 0 0l o 4
Cost and Management Accounting BBA-3 Gen and DM 3 2 |1)ofofolz2]1] o 0 0 1 2 0 0 0 2 1 0 0 0 S
Principles of Banking (DM) B8A-3 DM 1 1]1oJofo]o}1]o] o 0 0 0 1 0 0 0 1 0 0 0 0 S
. BBA-4 Gen and DM and MBA-
Financial Management 2 " 20 1dalej2fojo]12]le] 2 [¢] 0 8 10 2 0 0 12 8 0 Q 4] 4
Principles of Banking BBA-5 Gen 1 1]ojofolof1r]o] o ] 0 0 1 0 )] 0 1 0 Q 0 0 S
Ms. Nidhi Kataria |Financial Mar BBA-4 DM 9 612)1|lo]ols)3] 1 0 0 4 S 0 0 0 S 4 0 0 0 4
Financial Accouting B.com-Sem 1 1 1jojojojoj1]o] o 0 4] 0 1 0 0 0 1 0 o] 0 0 4
Corporate Accounting B.com- Sem 2 1 1 Jojojojof1]o|l o 0 0 0 1 0 0 0 1 0 0 0 0 5
Management Accounting B.com-Sem 4 9 6 {2]1fjojofs|3] 1 0 [+] 4 S 0 0 0 S 4 0 0 Q 5
Financial Markets and Instruments B.com-Sem 5 1 1]0jojojojrjof o 0 0 0 1 0 0 Q 1 0 0 o Q 5
Cost accounting B.com-Sem 5 1 1]0Jofolo]j1|o] o 0 4] 4] 1 0 0 0 1 0 0 0 4] 4
Banking and Insurance B.com-Sem 5 1 1]oJojojol1]o] o 0 0 0 1 0 0 0 1 0 0 0 0 3
Fundamentals of Investments B8.com-Sem S 1 1]10jojojo]j1jo] o [¢] 0 0 1 0 0 0 1 0 0 0 0 4
BBA-1 Gen and DM and B.
Busjgess Organisation and Management X 16 nabManeRcem] g t|ofojofolajofol olo)ola1loloflolalololo]o s
a
|08 keting Management (DM) 8BA-1Gen and DM a4 3J1jojojoj2jif sl o Jof 2l 2floloflolz120o0lo0o] o 5
[Sales and Distribution management (DM} BBA-2 Gen and DM v o3 2]1]jofofo)2]1) 0 0. [s] 1 2 0 [1] 0 2 1 0 0 3] 4
Digital Marketing and Design thinking (DM) BBA-2 Gen and DM .4 3J1jofojo]2f1] 1 0 0 2 2 0 0 0 2 2 0 [ 0 5
Business Content Writing (Elective for BBA GEN) 8BA-2 Genand DM * 4: 3j1]jojojo}2]1) 14 oif o] 2 2 jJofjojofa]a cjofo 4




) [Basic of Enterprenuership (Gen) [BBA-3 Gen and DM [ 2 Ti]1]oJoJo]1]iT 0 [oJo]i]1JoJoJo]ili[oToT T "
M. Tafheem Bashir |F72IM"E Project-1 (DM) [88A-3 Gen and DM [ 2 Tililolofola i o 0o o1 1 folo ol [1lolol ot
|Wb Design and Search Engine (M) |B8A-3 Gen and DM | t]ofofofofifJoJ o[ 0o [oJo]i1]oJoJo[l1|ofJo]lo]o s
[Marketing Management |8BA-4 Genand DM 12 Jel2[2(0]0]7 a1 JoJo]sfe6JiJoJo]7|s5]o]o]o 5
Training Project [88A-5 Gen | | 110Jofofofifo] o[ o o] o 1JoJo]Jo]1]Jo]oJo]o 4
Customer Relationship Management |esa-a om 4 f3lijofofof2|i] 1] o Jol 2] 2]Jo]JoJo]2]2]o0o]o]o 3
Digital Advertising and Web Analytics |esa-a oM | 2 | L{ofofofol1(1] 0 [ o JoJa]1iJoJoJofJ1]1]o]o]o 4
Online and Social Media Marketing [eBA-a oM I 2T o[ofolof 1Tt oJo]1J1JoJo]Jo]1]i1]Jo]o]o 5
[Business Contet Writing |s3a-2a oM 3 J212foofof 210 [ofJoJi1]z]ofJofJo]z2]J1]o]o]o 5
[Marketing Management [mBa-1 | 7 | 12{3]2]0]0f10]35] 2 [ oo 7 9 1 o o] 7 0oJo]o 4
[8ritish Poetry and Drama: 14th to 17th Century |BAEne-1 2 fifafofolofail o[ o o110 JoJol 1] 1Jo]Jo]o 5
[English Literature: From Chaucer to Marvell [MAEng-1 1 | 1Jojolofo]1]0] o ] o]o 0 1 0 I 0 ] 0 1 l 0 l 0 ] 0 0 4
Ms. Deepali Seth linglrstheramredowntheages |MAEng-1 1 _J1]Jo]o]o D_IE 0] o | o 0 1 o[o]o 1 JoJo]Jo[ o] 4
[Eighteen Century Literature M Eng- 2 ] L trtofolololafol o[ o Jofof i olol ool ol ol ol 5
|Critical Theory: Plato to A mold [ma Eng-2 1 J1fo]ofoJol1fof 0 o [oJol1Jo]Jo[of]zt]oJo]o]o 5
[Continental Literature |ma Eng-2 ! f1Jofofofof1i]of o] 0o oo 1JoJo]Jo]1]oJofo]o s |
lHardwareln!erfaces Jecat 6 _4‘_7 1Jofola2] 0 oo 2 3 oJo]o 4 2 oJofo 4 ]
[introduction to IT and programming in C [sca1 ¢ falt]ifolofaf2[ 0o [ oo 2131 [oJoJal2]o0o]o]lo] 3 ]
[C Programming Lab Jeca1 6 Jelilafofofa]2] 0o o [0 21311 JoJo]a]J2]Jofolo] 4 |
[Data structures using C Jsca2 22 J8laf2]ofof7 a1 0o ] o s J1JoJol 755l ofJo]lo] s |
[Pt Technat [sca2 — 1> iffofolalol o o 34 o]0l o]« o]0 o s |
|pata Structure Lab |8cA-2 and mca-1 20 lzJ2l1To]ofefs[ 3 [0 [o o] ] ol ol s alo]o]o ]
[internet Technologies Lab [sca-2 L qifslifolol s o J o] e ]3]0 [ols|s]o]o]o 5 ]
[introduction to Operating System |8ca-3 l 8 |6| 12]o]0 DZZjTILU 3 2 1i]o0]o0 5 3 0]o]o 4
[Programming in Java [Bca- 15 Julslalofols[s[al ool s s ool s e]o]o]o 7
Mr. Akshay Mudgal IFundamen(alsofAmﬁcaHmelhgence [Bca-4 14 | 10[3)1]ofo]s]a ﬂ 0] o 6 7 1[0 [ o 8 3 0 l o] o 5
[1avatab [eca-4 2 g1z21sfafolofwofs o o] 7 s [1]o o070 o]0 5
[ata structures [mca-1 1 1iojojofolifof oo o fo] 1 Jofolol1]o] ool B
[Object oriented programming in Java |mca-1 [|a | 1jojofofof1fo] o] o oo 1o JoJo] 1ol o [o]o 4
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Manav Rachna International Institute of Research and Studies
(Deemed to be Unlversity under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2023-2024 Date: 02-06-2024

To

Director-CIQA
Manav Rachna International

Institute of Rescarch & Studies
Faridabad.

Subject: Submission of End term feedback on Curricula and

Learning Platform Analysis Report of Centre for Distance and
Online Education for AY 2023-2024

Dcear Sir/Madam,

The feedback on Curricula Analysis Report has been collated from the
students for the academic year 2023-24 from Students, Faculty &
Subject experts. Based on the feedback analysis, the major issues
reported by the students have been identified is as follows and
recommended for further action.

summary of respondents for Feedback on Curricula for AY2023-24

T Shehotders invoived No. of Respondents
S!udcnlsv - s . 95,, B
_Facglty mempors 1,4 :

pirecto™



Manav Rachna International Institute of Rescarch and Studies

(Deemed ta be University undor section 3 of the UGC Act 1956)

Centre For Distance and Online Education

ATR on Suggestlons/recommendations recolvod on End term focdback

sr.no supgostions Action Taken |
1 Accessihility and :\viillr\lxﬂ[ly ol (.l‘ln);;k". on Iil)r;rl;iz It 14 prm)‘mnu lrj) .;1';;,i141| n (J(et)lé‘:)lrzr! person from !
portal library along with 1 Lewrn QRO Tor CLOT stadents
2 BCA and MDA students r(!quc'sT(?a‘fnr czt;r‘l'd%lf(‘;'[iﬁﬁ'[f “fime ﬂﬂ)ﬂli}-lﬁ.;(jé;fér‘:é'rf for :ﬁm‘ldny for BCA and FABA
Sesslons on Sunday. studants
3 Students rbqu};sl e(.!mr;w_;)‘r“(:m?)'s;:l?lnn-ut:(: for NIWTMﬂ‘.;.:;m has conducu“.:d' 'lvr‘.:j.irllnlg sessions to solve

Swayame-related content access ond asslgamoent | the technical issues of the students,
stbmission,

A Thestudents requestad for non-acodemic | New Non-Acadernic Activities have been added to
activities. the activity colendir propared lor sension Loty
2024.
5 To conduct live sessions bilingualin Hind ns woll '7\.5*&1;)'7)\/ ol the students are not cornfortable in
as [nglish Cnplish as a medium of communication. Faculty

members are dirccted to take live sessions biling ual
l.e in Cnglish as well as Hindi.

G To conduct sesslonal exams in Mcd form It has been proposed Lo conduct the sessional
examinationsin Mulliple choice- based questions
format trom the session January 2024,

7 Linkedin Learning ' Frequent tralnings shall be conducted for the
students regarding Linkedin learning

8 L-lib for new batches Course courdinators will sharc links with students

of the available books

R P e e o S o 48 kA S b1 WS - wiraitokemoies v ] o e S b« Y 24, %

Assistant Director,
Centre for Distance & Online Education
Manav Rachna International Institute of Research & Studics

Feedback Responses and Analysis Reports:
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Manav Rachna International Institute of Rescarch
and Studics
(Dcemed to be University under section 3 of the UGC act, 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

VIAN.AN/
RACHINA

CENTRE FOR DISTAMNCE
AND ONLINE EDUCATION

Stakeholder Feedbaclk Analysis Report
(Academic Year 2023-24)
Jan-2024

s

(D2 METDultn BATCH)
(Narme and Signaotures)

Assistant Director-CDOE

‘ RS
Director-CDOE, MR



A. Feedback on Curricula and Learning Platform Preamble

Feedback from stakeholders viz; students, faculty members & subject
experts are collated on the quality and effectiveness of the different
curricula and ac:ademic/Learning Processes and overall assistance by
Centre for Distance and Online Education (COOE), Manav Rachna
International Institute of Research and Studies (MRIIRS) in general as per
the laid down Policy and Procedures of Feedback. Stakeholder fecedback is
collated and analyzed through Google Form Link with an aim of
monitoring and continuously improving the quality of curricula while
providing the opportunity for all stakeholders to actively participate in the
continuous imMmprovement of programs of study.

Following stakeholders provided feedback on curricula for the mentioned
parameters on a 5- scale rating {(Outstanding, Very Good, Good, Average,
Below Average):

= Students

- Faculty members & subject experts
Templates of the above-mentioned fecdback forms are included in
Annexures |, and Il respectively.




Manav Rachna Internatio

(Deemed to be Univer

nal Institute of Research and Studies
sity under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRl'RS/CDQE/2023-24/ Date: 02-02-2024

CIRCULAR
Centre for Distance and Online Education has planned a meeting on 8" February,
2024 in TG-24 to constitute the feedback committee on Curricula & Learnin

g Platform
for the academic vear 2023-24,

Mol La

Assistant Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE

i ecxot-GDOE' "
it




Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2023-24/ Date: 08-02-2024

MINUTES OF THE MEETING

In reference to the notice dated 02-02-2024, the meeting has been
conducted on 08-02-2024 for the constitution of the stakcholder’s
feedback committee on Curricula & Learning Platform. The members of
constituted committee arc as follows:

Dr. Shaveta Bhatia Chairperson

(Professor and Director-CDOE)

Dr. Mridula Batra Member

(Associate Professor and Assistant Director-CDQE)

Ms. Nidhi kataria Coordinator

(Assistant Professor - CDOE)

Mr. Sohail Imran Assistant Manager IT, CDOE
Member

Mr. Satish Kumar
-(Assistant Registrar)

After a detailed discussion, the following points were discussed:

To collect feedback through online mode from various stakeholders.

A sample of forms are attached as Annexure | & Annexure |l.

To submit the compilation and analysis report of various feedbacks received.

;ﬂq/

Assistant Director-CDOE

To:

Copy to: Director-COOE




Annexure |

- ) i . |
Manav Rachna International Institute of Research & Studies
(Deemed to be University under Section 3 of the UGC Act, 1956)
(NAAC Accredited 'A’' Grade)
Sector-43, Delhi-Surajkund Road, Faridabad.

Student Feedback

1. Name:

2. Roll No:
3. Programme:

4. Batch:
6. CGPA till present semester: NA
8. Phone No.:

5. Semester:
7. Institutional Email Id:

| Rating o 5
S.No. | Please rate the following e | N Bclow
] QOutstonding Very Good Good Avcerage Average
AL Feedback on Curriculum
1 Accessibility of e-content on portal
2 Accessibililty of Library e-learning resources
3 Trouble Shootinpg Technical Issues

Queries sort on time by Programme

a Coordinators
Relevance of Traininpgs/Workshops by
S5 Industry/international Experts
6 Fec/Registration/Other admin issucs - .

Suggestion for improvement:




Annexure 1l

Manav Rachna International Institute of Research & Studies
(Deemed to be University under Section 3 of the UGC Act, 1956)
(NAAC Accredited 'A' Grade) MARN AN i
SEat=teln Lol
!
Sector-43, Delhi-surajkund Road, Faridabad. i
Students feedback for Faculty o — SRS
1. Name: o 2. Designation:
| 3. Department: 4. Teaching Expericnce: |
S. Research/industry Experience: 6. Field of Specialization: e . |
Rating e
S.No. | Please rate the following | TBelow 7!
Outstanding \Ie_:yrcood ___Good Average | Average
1 Timeliness of live session
2 Interaction of faculty during live T
sesslans N L
3 Relevance of content
q Delivery of content I!
Suggestions for improvement: !




Annexure Il

Manav Rachna International Institute of Research & Studies
(Deemed to be University under Section 3 of the UGC Act, 1956)
(NAAC Accredited 'A' Grade) MLAN AV
T A ey
Sector-43, Delhi-Surajkund Road, Faridabad.
Faculty Feedback
1. Name: 2. Designation:
3. Department: 4. Teaching Experience:
S. Research/Industry Experience: 6. Field of Specialization:
Rating
S.No. | Please rate the following Below
Qutstanding Very Good Good Average Averag_‘e__
1 Suitability of present curriculum towards
programme R
2 Relevance of courses taught in terims of
futuristic technologies — %
3 The overall effectiveness of syllabus in
meeting research and industry demands —
a Balance between theory and lab-based
courses
5 Availability of learning resources (Library,

e-contents)

& Academic Flexibility (Choice Based Credit

in curriculum

System) S L . |l =
5 (APlness of examination pattern and T - .

cvaluation scheme
8 [Vour invelvement in curriculum

2nrichrnent e RS B———
9 lice of industry component /interaction

Freedom to opt new
techniques/strategies in teaching

Suggestions for improvement:




Manav Rachna International Institute of Research and Studies

(Decemed to be University under scction 3 of the UGC act, 1556)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2023-24/ Date: 14-03-2024
NOTICE

Submission of Mid Semester Student Feedback on Curricula and Learning Platform

(AY 2023-2024)

The students of CDOE (Semester-1,2.3 and 4 of Jan-2022, July-2023, Jan-2023, July-2023 Batch

anc Jan-2024) are hereby informed that they are required to submit their fecdback cn Curricuia
and Learning Platform through Google Forms on or before 18" tAarch, 2024.

M el

Assistant Directar-CDOE

To: All faculty members of COOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies
(Decemed to be University under scction 3 of the UGC act, 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2023-24/ Date: 14-03-2024

CIRCULAR (SESSION-JAN 2024)

Submission of Mid Semester Faculty Feedback on Curricula and Learning Platform

{AY 2023-24) °

All the faculties & subject experts are hereby informed that they are required to submit their

feedback on curricula and Learning Platforms for (Semester Semester-1,2,3 and 4 of Jan-2022,
July-2023,Jan-2023 July-2023 Batch and Jan-2024) through Google Form on or before 18' March,
2024.

Mol la

Assistant Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE

@wﬂmR\\Rs

Di ; ec\or-CDOE'




Manav Rachna international Institute of Research and Studies
(Dcemed to be University under sectlon 3 of the UGC act, 1956)

Centre For Distance and Online Education

NOTICE

Ref No: MRIIRS/CDOE/2023-24/ Date: 20-03-2024

In reference to the meeting vide MRIIRS/CDOE/2023-24/, a2 meeting Is tO be planncd for the

analysis of mid-semester stakeholder feedback received from students and faculty & subjcct
oxperls.

10 et

Assistant Dircctor-CDOE

To: All faculty members of CODOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies

(Dcemed to be University under section 3 af the UGC act, 1956)

Centre For Distance and Online Education

MINUTES OF THE MEETING

Ref No: MRIIRS/CDOE/2023-24a/ Date: 20-03-2024

In reference to the meeting vide MRIIRS/CDOE/2023-24/, a mecting has
been conducted for the analysis of stakeholders’ feedback on Curricula
and Learning Platform on 20-03-2024. The following Committee members

were present,

Dr. Shaveta Bhatia Chairperson

(Professor and Deputy Dircctor-CDOE)

Dr. Mridula Batra

(Associate Professor and Assistant Director-CDOE)
Ms. Nidhi Kataria

(Assistant Professor)

Amrisha Minocha

(Assistant Professor)

Mr. Sohait Imran

Mr., Satish Kumar

(Assistant Registrar)

Member

Coordinator

Assistant Manager 1T, COOE
Moemboer

At the outset, the chairman welcomed all the members and explained the
scope of the meeting. The agenda items were discussed and ensured to
take necessary steps for implementing the collected suggestions.

Agenda item: To review and analysis the stakeholder’s feedback on
curricula and Learning Platfarm:
Based on the feedback received from various stakcholders, the

committee membears have thoroughly analyzed the feedback and
submitted the following observations:

1. More Training sessions are required for the students for accessing SWAYAM platform

and E-Learning resources.
2. The Committee also suggested to share the recordings of live sessions on regular basis

to the students.
3. Further, the committee also advised the Programme Coordinators should make good




Communicatio i
N with students and resolve their problem within 48 hours.

MR

(Assistant Dircctor)




Manav Rachna International Institute of Research and Studies

(Deemed to be University under seetion 3 of the UGC act, 1956)

Centre For Distance and Online Education

Date: 27-03-2024
To

The Assistant Director,
Centre For Distance and Online Education

Manav Rachna International Institute of Research and Studies, Faridabad.

Subject: Submission aof Mid-Semester Feedback on Curricula and
Learning Platform Analysis Report for AY (2023-24)

Dear Madam,

With reference to the circular (MRIRS/CDOE/2023-24/), the feedback
committece has done the mid-semester feedback analysis on Curricula and
Learning Platform for the academic session, Jan-2022, July-2023, Jan-2023

July-2023 Batch and Jan-2024. Kindly find the feedback report attached
herewith for further action,

A >

(Name and Signatures)

Coordinator- Feedback Committee

Centre for Distance and Online Educatian

Enclosure(s): Sample Filled forms of all stakeholders Feedback on Curricula and Learning
platform Analysis Report




Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education
Feedback on the Curricula & Learning Platform Analysis Report
1. Student Feedback on Curricula & Learning Platform
Mid-semester Total number of respondents: 90

S. |Details J'\f\(/j(?lﬂh(

NolParameters No. of [% of [No.of [%of [No.of ol [No.of [%of [No.of [%of 1ng-mg‘u
studen [studen {studen [studen [studen studen |studen [studen [studen [studen per.::cnlt
ts ts ts ts ts ts ts ts ts Es e
rated Slrated 5|rated 4|rated 4|rated 3|rated 3frated 2|rated 2frated 1jrated 1

1 Accessibility of
e-content on |40 44%% 41 6% S 5% d 1% o O
portal =5

2 |Accessibility of
Library e-
learning a7 s29% Mo 1% |3 3% fo 0% Q O
resources A

3 |[Trouble K
Shooting
Technical 71 79% 15 16% 3 3% 1 1% 8} 0
Issues 94

4 |jQueriecs sort on
time by 60 67% 24 27% S 5% 1 1% 0} O 91
programmeoao
Coordinatars I _ S -

S |Relevance of
Trainings/Wor [S2 S8% 34 38% 2 2% 2 2% Q O
ks hops by 90
Industry/intern
ati onal Experts -

6 |Fee/Registratiolds 0% a1 6% |2 2% 2 o  lo .
n/ Other 2% a8
admin issues

(5=AS5+4=AL+ 3-A3 +2-A2+ 1-A1l)
Weighted Average Percentage= 5
+ 100

QoD




Output graph and analysis

The following chart
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Mid semester

{Deemed to be University under section 3 of the UGE Act 1956)

Centre For Distance and Online Education

Manav Rachna International Institute of Research and Studies

2. Faculty & subject expert Feedback on Curricula & learning platform —

Total number of respondents: 13 (9 faculty & 4 subject experts)

Ppat (,?,‘I,",L"' nd

Details No. % of | No. % of | No. % of | No. F%_u’ | wWemhte
Paramcters of facul | of facul | of facul | of facul focul | d
facul ty facul | ty facul | 1y facul | ty Average
ty rote ty rate vy rate Ly rate | forcent
rate d5 rate da rate d3 rawe d 2 | ooy
d.5 da d3 d2 S —
Suitability of 7 54% | 4 31% | 2 15% | O 0% 27
prosent
curriculum
towards
propramme i . .
Relevance of 5 38% 4 30% 3 23% 1 8% 92
courses taught
in terms of
futuristic
_technolopies ) S
The overall 6 46% 5 38% 2 15% (o] 0% 925
cffectiveness’
of syllabus in
meoeting |
rescarch and
industry
demands _— | o e
“Dalance 7 54% | S 38% 1 8% o 0% o 99
between
theory and
lob-based
courscs -
Availabihty of 9 69% 2 15% 1 8% 1 B% 99
learning
resources
{Libroary, ©-
_contents)
Academic ] 31% 5 38% 2 15%% 1 T | 82
Mexitahty |
{Chowe Based
Credrt System) Lo . W R
Aptness of 5 IR% 5 38% 2 T189 | 17 e o
oxarmunation J l l
S - |




—_—
‘ evaluation 1 ‘“]"—"ﬁ—-\_‘ e
scheme

8 Your T‘"‘“TG;—--&-__ _ i
involvement N 31% 2 15% 1 8% 0 o 92

N curriculum
_enrichmont

9 Slice of a1/t Sy
industey 31% s 38% |2 15% | 2 15% | © o #a
component/

Intcraction in
curriculum
L Lurricylum D

(5=AS5+da-Aas 3.A3 12-A2+1+n1)

5 *» 100

Weighted Average Percentage =
N

Output graph and analysis

The following chart is related to Faculty & Subject Expert feedback on curricula and learning

platform. The faculties and subject experts were provided with the Google form link by Feedback
Coordinator to 9 faculties and 4 subjecl experts. Overall, the faculties and subject experts were

satisfied with the curricula and learning platform.

Faculty & subject expert Feedback on
Curricula & learning platform
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Consolidated Faculty Feedback

Analysis Report (Turn-1) Average

percentage of student respondents:

Output graph and analysis

The following chart s re

Percentage
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46

90 responses
Total Percentag Percentag Percentag Percentag Percentag Pcrccntagi percentag
Number e of e of c of c of e of co eof
of faculty faculty faculty faculty faculty faculty faculty
Faculty Mmembers members mem!)r.-rs mem-bcrs memPcrs rrlcrr\'t:ers members
member received reccived reccived rEC(‘_:IVEd rGCl’.TIVEd reccl'lved received
s rating = rating > 4 rating > rating > rating > rating > PRRIAE S
3.5andx< 3.0and s 2.5and = 2.0ond = 2.0

45| and>_4as 3

- 4.0 3.5 3.0 2.5 :

9] a5 a3 |0 1= ~ o {0

lated to Student feedback on Faculty. The students were provided with
the Goagle form hink by their Program coordinators and a total of 90 students filled up the form
for mid-semester feedback. Maximum students were satisfied with the faculty membeors, giving
an average rating of 4.5 to the parameters specified in the faculty feedback form.
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r:tulry c [Programme 7
i 2nd Semester Ratings with respect to different parameters 5 r__.
1 ¥2 — ] ]
Weighted
# : i i . 3 2t 5 4 3 Average
Number of s 2 1 s a 3 ‘ | Ratings
Database Management o [ o 4
System BCA-1 11 8 0 0, 7] 3 4 g — ]
Computer P 5 o of 4
Fundamentals BBA-1 5 N 5 F " 3 3 4 (4 b—— 1]
Database Management o o s
Or. Mridula Batra [system BSA-2 Gen s 4 o o 3 2 2 3 0 3 ¥
4 0 of 3
Software Engineering__[8CA-2 10, 7 ol 0 5 3 a 5 [ 3 F—o o 9| S
MCA-2 9 6| 0 0| S 3 a 5 0 5| 4 | o —
Data Communication — 2 4
Ed Networking 'sms ) 5 0 0 s 3 4 s 0 5 4 L
{Intraduction to cloud l [ 3
|computing BCAS ’ 9 s o o 5 3 4 5 0 5 a 0
o 4
Business Mathematics |BBA-1 Genand 7| s o 0 a 5 3| a 0| 4 3 ) <
[Advanced Excel BBA-3 Gen and 3 2 0| 0 2 1 1 2| o 2| 1 [ o
[Mathematical
lApp;;ations in ’ &)
Economics MA Eco-1 1 1 0 [ 1 o 0 1 0 1 o [ 9
’ o 4
Business Mathematics _[B.com Sern 2 l 4 3 0 0| 2| 1 2| 2 0) 2] 2 0
Quantitative
ITedquues Lmu ' 22 15 [ 0 13 7 9 1 0 13 9) 0 [y 3
Enterprencurship and
New Venture
Development ’MEA 2 , 15, 10, ol ol 3 5 6l 8 0| of 6} 0 [ il
Dr. Garima Sharma
Numerical Analysis and
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{Deemed to be University under section 3 of the UGC Act 1956)
Centre For Distance and Online Education
Ref No: MRIIRS/CDOE/2023-2024 Date: 01/04/2024
To

Director-CIQA
Manav Rachna International Institute
of Research & Studies Faridabad.

Subject: Submission of mid-term feedback an Curricula and Learning
Platform Analysis Report of Centre for Distance and Online Education
for AY 2023-2024

Dear Sir/Madam,

The feedback on Curricula Analysis Report has been collated from the
students for the academic year 2023-24 from Students, Faculty & Subject
experts. On the basis of the feedback analysis, the major issues reported
by the students have been identified is as follows and recommended for
the further action.

summary of respondents for Feedback on Curricula for AY2023-24

Stakeholders Involved S — B _l\!g_._gf_l_{c:_g;gpdc_:nt_s_
Students 20 )
Faculty rmembers | 13




Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1950)

Centre For Distance and Online Education

ATR on suggestions/recommendations received on Mid- term feedback

—
Sr.no Suggestions Action Taken
1 Accessibllity and avallability of e-books on library| It is proposcd to assipn a dedicated person from
portal library along with IT team-CDOE for CDOE students
2 BCA and MOA studcnts requested for conducting | Time Fable is designed for Sunday for BEA and MOA
Sessians on Sunday students
3 Students requested more assistance for IT Team has conducted tramming sessions 1o solve
Swayam-related content access and assignment | the technical issues of the students.
submission.
a4 The students requested for non-academic New Non-Academic Activitics have been added to
acuvities. the acuivity calendar prepared for session January
2024.
] To conduct live sessions bilingual in Hind as well | As many of the students arc not comlartable in
as Enghish English as a medium ol communication Faculty
members are directed to take live sessions alingual
i.en English as well as Hindi.
6 To conduct sessional exams In MCQ form It has beon proposcd to conduct the scsstonal |
exarmunations i Multiple choirce based queshions
format from the session January 2024
7 LinkedIn Lecarning Frequent trawings shall be conducted for the
students regarding Linkedin learning
8 E-lib for new batches Course coaordinators will share links with students
1 of the available books

2.

Assistant Director,
Centre for Distance & Online Education

Manav Rachna International Institute of Research & Studies

Feedback Responses and Analysis Reports:




