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MANAY RACHNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES
(Deemed to be University under section 3 of the UGC Act 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRIIRS/CDOE/SGC/2023/3 Date: 16" August, 2023

CIRCULAR

A meeting is being planned on 18" August, 2023 to constitute the “Student Grievance Cell” of
[ ~ CDOE at 03.00 p.m. in TF-23.24.

All members of the Students Grievance Cell are requested to attend the meeting.
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Dr. Mridula Batra
Coordinator — Students Gricvance Cell

@\ Copy to:-

. Dcp;ify Director CDOE
* o Director, CDOE
e All respected members of the Students Grievance Cell.
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MANAV RACHNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIE

(Deemed to be University under section 3 of the UGACT;\OC:\JI 956)
CENTRE FOR DISTANCE AND ONLINE EDUC

No: MRIIRS/CDOE/SG C/2023/4
MINUTES OF TIIE MEETING

Date: 21" August, 2023

Academic Year 2023-23

The department conducted the meeting on 18" August, 2023 for the constitution of “Student
Grievance Cell”. The lists of members are as follows:-

1. Dr. Shaveta Bhatia, Dy. Director IN CHAIR
2. Dr. Mridula Batra, Assistant Director COORDINATOR
3. Mr. Tafheem Bashir, Assistant Professor MEMBER
S 4. Mr. Sohail Imran, Manager- IT MEMBER o
S. Mr. Satish Kumar, Assistant Registrar MEMBER ™1t i
: g ASERANY SN A
The following rules and regulations were reiterated: Gricvance of any student shall be given o
priority and should be solved at the earliest. .
Rules and Repulations: The gricvances of the students can fall in any of the catcgory:
> Academic > Examination » Accounts > IT Related
> e-Library > Any other (Personal or Emotional)
*. An online platform available to the students 24x7 to lodge their grievances on any subject related
to the programme, Beside this, online feedback form has been created for the students.
* Any student can send reach to Help Desk Centre of CDOE having email id's
Mpdcsk(mmnnuvrnchnnonllnc.cmn.
Every fortnightly the Student Grievance Coordinator would apprise to the Dy. Director, CDOE
and the members and a record of the gricvance will be maintained and withing 24-48 hours the
Y grievance will be resolved, S 4oty
= * Record of Action Taken Report has to be maintained by department's Student Grievance
+ v.Coordinator, .,

Deputy Director will always be connected to students via mobile; e-mail for any of their
problenvissues, if it is not sorted by their respective programme coor

w

(Chalrperson, Student Grlevance Cell)
Copy toi= < 3 :
. = Deputy Director, CDOE L1 I CRAVETS
* * Director, CDOE

* All respected members of the Student Grievance Cell.
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MANAY RACHNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES
(Deemed to he Universtly under section 3 of the UGC Act 1950)

CENTRE FOR DISTANCE AND ONLINE EDUCATION
No: MRIIRS/CDOY/SGC/2023/5 Dute: 217 September 2023

A meeting i called wnder the chairpersonship of Dr. Shaveta Bhatiy regurding redresnal of
the student grievances on 26" September, 2023 at 03:00 pan, in Room No.: ‘T§-23-24,

All members of Students Grievancg Cell ure requested to attend the mecting,

® Mo,
g, JA
Dr. Mrldu!u'll‘lu!ru
Coordinntor- Students Grievunce Cell
Copy ot~ 1 i ‘
o  Deputy Director, CROR
e Director, CDOD .
e All Respected members of the Student Grievance Cell,
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MANAV RACUNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES
(Deemed to be University under seetlon 3 of the UGC Act 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRURS/CDHOR/SGCI2032/6 Date: 29" Sept, 2023

MINUTES OF THE MEETING
Acudgemie Year 2023-24

A meeting was held under the Chnirmanship ol Dr, Shuveta Bhatin on 26" September 2023at
03:00 p.m. in Room No.: T1-23-24

The following members attended the meeling:

1. Dr. Shavetn Bhatin, Dy. Dircetor IN CHAIR
2, Dr. Mridula Batra, Assistunt Director COORDINATOR
3. My, Tallicem Bashir Assistant Prolessor MEMBLER
4. M, Sohail Imran, Munager- I'T MEMBER
5. M, Satish Kumar, Assistunt Registrar MEMBER

YUAL the outset, Dr, Shaveta Bhatia apprised the members regarding the smooth functioning of
the redressal of student grievances.

The followlng Agendn Hems were discussed us follows:

3

dgenda No, 012 Issues raised by student through Helpdesk and Student Facilitation Centre

et ’

Issuces raised by student through Helpdesk and Student Fucilitation Centre are as follows:

Complanint
Ret, _— S » il Probleny Grievance
No Student Name Course Rq,:b):ll;ttlu" Reported by Student
: Proble H reessing oo
GOl Mnhikq Gundhi . BBA-DM 20/08/2023 L;gm:-_;n in accessing ¢
' Technical issue while using
G2 | Mchreen MBA 2610972023 | Ay am o 8
Unable lo upload
N
GO3 | Harry Phogot BBA DM 20/08/2023 assignment on SWAYAM
. Not able to activate Udem
G04 | Palini Mukul BCA 03/09/2023 | - ount ¢
s | Dew M Bordoli BA(H) 07/09/2023 | Issuc in accessing E-Library
G05 | Dew M Bo ECONOMICS
G06 | Dhanashree Anmol M.COM 15/09/2023 | Udemy not working




Motorwala Abrar

Junaid BCOM-ACCA | 16/09/2022 | §ereieing o content o
O08 | Riva Pant BCA 18/09/2023 gsg?;::nem oh SWAY M
09 | Rupal Singhal ECOBIQO(?A)XCS 20/09/2023 ?‘f\?;s‘ﬁ%/{ Poral

SIO Pooja Yadav BBA-GEN 22/09/2023 Eirlnz;;le to access Vimeo

The committee took the decision to extend the assignment submission dates for the students.
The Manager IT and his team conduct training sessions in batches during Saturday and Sunday for
the students on Udemy and on “Accessing SWAYAM Portal”. In addition, the recording of the
I ) training session was shared with the students who could not join during the weekend. A detailed
student manual along with the screenshots and FAQs were shared with the students.

The chairperson asked the coordinator to take action vigorously ‘and prepare action taken
report for the same,

=11l

- The chairperson thanked the team members and asked them to ensure that all students are
comfortable and should be well taken care of in all respects,

VIR Dr. Mridula Batra
R RREE Coordinator - Students Grievance Cell

G4 ) Copy to:-
* Director, CDOE
"e* Dcputy Director-CDOE
o "' Ali Respected members of the Student Grievance Cell,
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{(Deemed to be University under section 3 of the UGC Act 1956)

CENTRE FOR DISTAI\'CE AND ONLINE EDUCATION

No: MRITRS/CDOE/SGC/2023/7 Date: 20™ Nov, 2023

A meeting is called under the Chairpersonship of Dr. Shaveta Bhatia regarding redressal of
the student grievances on 23" November, 2023 at 3:00 p.m. in Room No.: TF-23-24

All members of Students Grievance Cell are requested to attend the meeting.

Meolela
Dr. Mridula Batra
Coordinator- Students Grievance Cell

Copy to:- """ : it
¢ Director, CDOE
* Deputy Director-CDOE
e All Respected members of the Student Grievance Cell.




MANAV RACHNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES
(Deemed to be University under section 3 of the UGC Act 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRITRS/CDOE/SGC/2023/8 Date: 26" November, 2023

MINUTES OF THE MEETING
Academic Year 2023-24

A meeting was held under the Chairmanship of Dr. Shaveta Bhatia on 03" March, 2023 at
03:00 p.m. in Room No.: TG-14. Following members attended the meeting:

® The following members attended the rﬁceting: . '
1. Dr, Shavela Bhatia, Dy. Dircctor IN CHAIR
2. Dr, Mridula Batra, Assistant Director COORDINATOR
3. Mr. Tafheem Bashir Assistant Professor MEMBER
4. Mr. Sohail Imran, Manager- IT MEMBER
5. Mr. Satish Kumar, Assistant Registrar MEMBER
RIS A K SN
At the outset, Dr. Shaveta Bhatin apprised the members regarding the smooth functioning of the
redressal of student grievance.
The following Apenda 1tems were discussed as follows:
Agenda Item 01: To confirm the minutes of meeting of Student Grievance Cell held on 26"
September 2023. ’
N

Resolved to approve,

clgenda Ttem 02: Issues raised by student through Helpdesk and Student Facilitation Centre

]




The issues raised by the students through Helpdesk are as follows:

' RNeJ lStudent Name Course l&gzg:tii:tn Problem/ griset\:lz:il:;etRepor!ed
Date
Gl1 | C?\Z‘:igtxy;y BBA 05/10/2023 ;‘lr:tz;lol:ngl required on Mettl
Gi2 Yukti Mehra Erllngl?sh 18/10/2023 | Udemy account not working
G13 | KinshulPak | Eeanomic | 01112025 | Urable o secessone subjecof
s

The committee adviscd Assistant IT Manager to train students and faculty members on Mettl
Platform by conducting two sessions,

The Chairperson instructed Programme Coordinators to interact one to one with the student
to solve their problems if they are not able to join trainings due to their office engagements. A
detailed student‘ manual along with the screenshots and FAQs were shared with the students.
4 : EIETRAS & b 44

The chairperson thanked the team members and asked them to ensure that all students are
comfortable and should be well taken care of in all respects.

o 1t ' oy . Dr. Mridula Batra

o Coordinator- Students Gricvance Ccll
R S TR RISIPYER Waselol oy ¢, 400 #53.00,9 0y

3
Copy to:-
« Director, CDOE
™ e Deputy Director-CDOE
e All Respected members of the Student Gricvance Cell.
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ACTION TAKEN REPORT

Issues raised by the student through Helpdesk have been recorded with the action taken by the

Department.
Rel. No. Student Name Course Grievance Received Action Taken
P . Problem in accessing e- | Briefed about the E-Library
GOl Mahika Gandhi BBA-DM Librarv portal (Step by Step Process)
. pile usi Briefed about the SWAYAM
G02 Technical issue while using rtal (Step by Step Process)
- Mehreen MBA SWAYAM PO (Step
_ b load 1ssue resolved at backend by
GO3 Unable to uplodd | 1T team of CDOE
Harry Phogat BBA DM assignment on SWAYAM
ini 5 Not able to activate Udemy | Issue resolved at Udemy
Go4 Palini Mukul BCA oROTT backend support services
‘ BA(H Briefed about the E-Library
GOS | Dew M Bordoli | . oreosijcs | Issue in accessing E-Library | portal (Step by Step Process)
Dhanashree . S Issue resolved at Udemy
6 Anmol M.CON Udemy not working backend support services
Motonvala Accessing content on | Issue resolved by IT team at
7 - &
GO7 | Abrar Junaid | BCOM-ACCA | o\ Ay AM Ponal backend
. Unable to upload | Guided student on how to
GO8 P
Riya Pant BCA assignment on SWAYAM upload assignments
i BA (H) Accessing content on | Briefed about the S\WAYAM
G09 "o\’
,J Rupal Singhal | poononics | SWAYAM Portal portal (Step by Step Process)
~ L Unable to access Vimeo | Briefed about the SWAYAM
Gl10 Pooja Yadav BBA-GEN Links ponal (Step by Step Process)

HR R BT R
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I

Gil Soumya

Training required on Mettl

A Training Session was

SWAYAM

Chadouary BBA conducted to make students
Platform familiar with Mettl.

. A Training Session was

G12 | Yukti Mehra MA English | Udemy account not working | conducted to make students
: familiar with Mettl.

Made the subject

: Unable to access one | accessibility to public mode

BA
Gl13 Kinshul Pak Econo(rl:i)cs subject of Economics on | from private mode and

student was able to view the
E-Content of the subject

Copy to:-

e Depity Director-CDOE

* “Director, CDOE

p g

Dr. Mridula Batra

Coordinator- Students Grievance Cell

» All Respected members of the Student Grievance Cell.
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~ MANAV RACHNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES
(Deemed to be University under section 3 of the UGC Act 1956)

CENTRE FOR DISTANCE

AND
ONLINE EDUCATION
(CDOE)

GRIEVANCE REPORT

Academic Year
2023-2024
(January to June 2024)




MANAY RACIINA INTERN

® ATIONAL INSTITUTE OF RESEARCH & STUDIES
ceme

d to be University under scction 3 of the UGC Act 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRllRS/Cl)Ol«:/SGC,'zuzm Date: 12" February, 2024

CIRCULAR

A mceting is being planned on 16" Februery 2023 to. constititethiz “Student Grievance Cell™ of
' CDOE at 03,00 p.m. in QFT-19, |

All members of (he Students Gricvance Cell are requested to attend the meeting.

W/
Dr. Mridula Batra
Coordinator — Students Grievance Cell

, Copy to:-

* Director CDOR
* Allrespected members of the Students Grievance Cell.




MANAYV RACIINA INTERNATIONAL INSTIT
(Deemed to be Univ
CENTRE FOR DIS

UTE OF RESEARCII & STUDIES

ersity under section 3 of the UGC Aet 1956)

TANCE AND ONLINE EDUCATION

No: MRIIRS/CDOE/SGC2024/2 . Date: 19 February 2024
MINUTES OF THE MEETING

Academic Year 2023-24

‘The department conducted the meeting on 16 February 2024 for the constitution of “Student
Grievance Cell|”

- The lists of members are as follows:-

1. Dr. Shaveta Bhatia, Director-CDOE

IN CHAIR
2, Dr. Mridula Batra, Assistant Director COORDINATOR
3. Mr. Taftheem Bashir, Assistant Professor MEMBER |
4. Mr. Sohail Imran, Manager- IT MEMBER
S. Mr. Satish Kumar, Assistant Registrar MEMBER

The following rules and regulations were reiterated: Grievance of any student shall be given a
priority and should be solved at the carliest.

Rules and Regulations: The grievances of the students can fall in any of the category:

» Academic > Examination > Accounts ~ IT Related

» e-Library . > Any other (Personal or Emotional)

An online platform available to the students 24x7 to lodge their grievances on any subject related
to the programme. Beside this, online feedback form has been created for the students,

Any student can send reach 10 Help Desk Centre of CDOE having emuail id’s
helpdesk@manavrachnaonline.com,

Every fortnightly the Student Grievance Coordinator would apprisc to the Director, CDOLE and

the members and a record of the grievance will be maintained and within 24-48 hours the
grievance will be resolved.

Record of Action Taken Report has to be maintained by department’s Student Grievance
Coordinator,

Deputy Director will always be connccted to students via mobile; ¢-mail for any of their
problem/issues, if it is not sorted by their respective programme coordinators or mentors.

Copy to:-
e Director, CDOE

* All respected members of the Student Grievance Cell.

(ChalrpWancc Cell)




MANAY RACHN . i
(Deeme: (I hhT ER‘\.",‘T‘_O-\'AL INSTITUTE OF RESEARCH & STUDIES
© be University under section 3 of the UGC Act 1956)

CE> ]
ENTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRIIRS/CDOE/SGCr202413 Date: 19* March 2024

the Smlﬁ lnect- ing is called under the chairpcisonship of Dr. Shaveta Bhatia regarding redressal of
<nt grievances on 26™ March, 2024 at 03:00 p.m. in Room No.: QFT-19.

All members of Students Grievance Cell are requested to attend the meeting.
- L

Dr. Mridula Batra
Coordinator- Students Grievance Cell

Copv to:-
e Director, CDOE
e All Respected members of the Student Grievance Cell.




MANAY RACIINA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES
(Deemed to be University under section 3 of the UGC Act 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRIIRS/CDOX/SGC/2024/4

Date: 1% April 2024

MINUTES OF THE MEETING

Academic Year 2023-24

A meeting was held under the Chairpersonship of Dr. Shaveta Bhatia on 2

03:00 p.m. in Room No.: QFT-19

The following members attended the meeting:

1. Dr. Shaveta Bhatia, Director
2. Dr. Mridula Batra, Assistant

3. Mr. Tafheem Bashir Assistant Professor

4. Mr. Sohail Imran, Manager-
S. Mr. Satish Kumar, Assistant

Director

IT
Registrar

6" March 2024 at

IN CHAIR
COORDINATOR
MEMBER
MEMBER
MEMBER

At the outset, Dr. Shaveta Bhatia apprised thc members regarding the smooth functioning of

the redressal of student grievances.

The following Agenda Items were discusscd as follos:

Azenda No. 01: Issues raised by student through Helpdesk and Student Facilitation Centre

Issues raised by student through Helpdesk and Student Facilitation Centre are as follows:

. Conmplaint
Rel, . . . . Problem/ Grievance
No Student Name Course Rtgg:l';t“"" Reported by Student
GOl | Rakesh Duggal MBA 20/02/2024 | Problem in accessing c-
_ Library
G02 | Siddhant Bhatia BBA GEN 26/02/2024 | Technical issue while using
SWAYAM
GO03 | Chan Siew Pang s (H.) 29/ 0272024 Unable to upload
. Economics assignment on SWAYAM
G04 | Patan Mahboob Khan BCA 08/03/2024 Not able to access LinkedIn
Learning
GO5 | Dew M Bordoli BA(H) -
ECONOMICS 11/03/2024 | Issue in accessing E-Library




———

uplowd

o Baljinder Singh BCA 13/03/2024 ll;{.l\:ll:;)l!]flltﬂl (t)(l)‘ SWAYAM
GO7 | Simrun Jeet Knur BBA DM 17/03/2024 gé;;l;%id P(::;:;lcm on
GOS8 | Barkha o MBA 19/03/2024 ;J\::;Xl;/\t:ﬂ submit Quiz i
G09 | Lubna MBA — Q\;;f\s;l;\l,%ﬂ poc;l(:lr;lcnl un
G10 | David Oliver ’m.‘fﬁ’ 24/03/2024 ll.Jil::;:l-lc o uovess VM

rcport

The commitice took the decision to extend the assignment submission dates for the students.

. The Manager 1T and his team conduct (raining sessions in batches during Saturday and Sunday for

lhcl s.tudcnts on Udemy and on “Accessing SWAYAM Portal”, In addition, the recording ol the
training session was shared with the students who could not join during the weekend. A detailed
student manual along with the sereenshots and FAQs were shared with the students,

The chairperson usked the coordinator to take uction vigorously and prepitre uction tuken

for the sume,

The chairperson thanked the team members and asked them to ensure that all students are

Copy to:-

Director, CDOE

comfortable and should be well tuken care of in all respecets.

Dr. Mridula Batra

Coordinntor - Students Grievance Cell

All Respected members of' the Student Grievance Cell.
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MANAV RACIHNA INTERNA-
(Dm“oglmll ERNATIONAL INSTITUTE OF RESEARCH & STUDIES
0 be University under section 3 of the UGC Act 1956)

CE < I ~r i
NTRE FOR DISTANCE AND ONLINE EDUCATION

No: MRIIRS/CDOR/SGC/2024/5 Date: 15" April 2024

I dA mcc}ing is called under the Chairpersonship of Dr. Shaveta Bhatia regarding redressal of
'e student grievances on 19" April, 2024 at 3:00 p.m. in Room No.: QFT-19

All members of Students Grievance Cell are requested to attend the meeting.

>

Dr. Mridula Batra
Coordinator- Students Gricvance Cell

Copy to:-
e Director, CDOE
e All Respected members of the Student Gricvance Cell.
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MANAY RACHNA INTERNAT

ION : : & STUDIES
(Deemed to be Uniuersipe 1 o0 S ITUTE OF RESEARCII &

ersity under section 3 of the UGC Act 1956)

C
ENTRE FOR DISTANCE AND ONLINE EDUCATION

M
No: MRIIRS/CDOE/SGC/2024/6 Date: 26" April, 2024

MINUTES OF THE MEETING
Academic Year 2023-24

A meeting was held under the Chairpersonship of Dr. Shaveta Bhatia on 19 April 2024 at

03:00 p.m. in Room No.: QFT-19. Following members attended the meeting:

The following members attended the meeting:

1. Dr, Shaveta Bhatia, Director IN CHAIR
2. Dr. Mridula Batra, Assistant Director COORDINATOR
3. Mr. Tatheem Bashir Assistant Professor MEMBER
4. Mr, Sohail Imran, Manager- IT MEMBER
5. Mr. Satish Kumar, Assistant Registrar MEMBER

At the outset, Dr. Shaveta Bhatia apprised the members regarding the smooth functioning of the
redressal of student grievance.

The following Agenda Items were discussed as follows:

Agenda Item 01: To confirm the minutes of meeting of Student Grievance Cell held on 19" April
2024,

Resolved to approve.

Agenda Item 02 Issues raised by student through Helpdesk and Student Facilitation Centre

~Ld= .



s through Helpdesk are as follows
\\
Stu Com
No fdent Name Course chistp:::;:)tn Problem/ Grievance Reported
Date by Student
Gl! Soumya ——— | Da
Cha% BBA 30/03/2024 Issue related to LinkedIn learning
G12 Yukt' \r_
| G13 | s Eng;?sh 10/04/2023 | Unable to access E-Library
]
L\% McCA 13/04/2024 | Need guidance on Mettl.

The committee 5

Platform by conduct ing

dvised Assistant IT Manager to train students and faculty members on Mcttl
two sessions.

The Chairperson inst
to solve their problems if ¢

ructed Programme Coordinators to interact one to one with the student
detailed student manual alon

hey are not able to join trainings due to their office engagements. A
g with the screenshots and FAQs were shared with the students.

The chairperson thanked the team members and asked them to ensure that all students are
comfor

table and should be well taken care of in all respects.
W/

» Dr. Mridula Batra
Coordinator- Students Grievance Cell
Copy to:-

* Director, CDOE
® All Respected members of the Student Grievance Cell.
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ACTION TAKEN REPORT

Issues raised by the student through Helpdesk have been recorded with the action taken by the

Department.
Ref. No.
Student Name Course Grievance Received Action Taken
GOl Rakesh Duggal MBA Problem in accessing e- | Bricfed about the E-Library
Library portal (Step by Step Process)
Resolved the issue from
GO2 | Siddhant Bhatia | BBA GEN | Lechnical issue while using | packend
SWAYAM
. y I resolved at backend b
GO3 | Chan Siew Pang BA(H) = |Unable  to upload | [T team of CDOE g
Economics assignment on SWAYAM
Go4 Patan Mahboob BCA Not able to access LinkedIn | Guided student on how to
Khan Learning access LinkedIn Leaming
GO0s Dew M Bordoli BA(H) Issue in accessing E-Libra B‘;::f?S?:o zt lsl:z Ef;:("z::g
ECONOMICS £ S-Library 1. PEYSER
i . . Unable to upload | Connected  and guided
0 Baljinder Singh BCA assignment of SWAYAM | student on how to upload
i _portal i assignment
GO07 }S(unraaur nlJeet BBA DM Qf\g.:siﬁid 8 corlncnt on lI)sasuc resolved by IT team at
ora ckend
Go08 Unable to submit Quiz on | Guided student on h
Barkha MBA SWAYAM upload anssignmems‘:l o
Accessin content Bricfed ab J
) G09 Lubna MBA g on | Bricfed about the SWAYAM
Q . EW/;YAM Portal ponal (Step by Step Process)
nable to access Vimco | Assisted tudc
: ‘ BA (H) P student on
Glo David Oliver English Links accessing Vimeo Links

10
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Resolved at backend and

Soumya l \
= ! ssue related to LinkedIn |, 0. et
Clhadouary BUA learning guided the student,

Assisted student on step by

a3l e Yooh, et B 5 : .

GI2 | Yukti Metun MA Buglish - { Unable to aceess B-Libeary | Step process o gain aceess,

G . . Conducted  training  session
3 Talash MCA Need guidanee on Mettl, for doing examination on

NMIETTL.

Caopy to:-
*  Deputy Director-CDORE
*  Director, CDOB

p/Lo,Ld.th-"L

Dr. Mriduln Batra

Coordinator- Students Gricevance Cell

*  All Respected members of'the Student Grievanee Cell.
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