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Part—I: General Information

: DEEMED TO BE UNIVERSITY

.1 Date of notification of the Centre (attach a copy of the notification):

Notification is attached as Annexure 1.1

1.2 Details of Director. CIQA

[.3 Details of CIQA Committee:
1. Composition as per Regulations

Name : Prof.(Dr.) Shavera Bhatia
Qualification: Ph.D-Computer Science
Appointment Letter and Joining Report: Appointment letter and Joining report is attached as Annexure [.2.

l Date of
S. . : Nomination Name and . e -io Nomination
No. Designation - Qualification Specialization ' in CIQA |
| Committee
a. Vice  Chancellor of | Chairperson | Prof(Dr.) Sanjay Srivastava. | Cross Cultural Management. 17:0321
the University Ph.D(Management) Psychometric Profiling.
Leadership. Change ;
Management and Qualitative 1
b. Three  Senior teachers Prof (Dr.)G.L. Khanna. Pro- | Research and Consultancyin |
of HEI Vice Chancellor. MRIIRS, High Performance Sports. B
Member 1 £t . 20623
Member B.Sc. (Hons.), M.Sc., Ph.D Nutrition & Physiology. v
Educational Administration o
Dr. Brijesh Kumar, Free and Open-Source '
Professor, MRIIRS, Ph.D | Software, Web Technologies. | '
CSE), M.Tech  (CSE), Computer Networks and | 5.1 s
Member 2 ( . . 20623
cmber M.Tech (Applied Simulations |
Geophysics)
Prof (Dr.) Shivani Vashist,
Member 3 Director SMeH, MRIIRS. Literature and Poctry 260724 I'
N Y B i !
c. Head of three Dr.Durairaj Kumarrasamy '
Departments or ,HOD-Department of :
School of Studies from Economics-MRIIRS |
which programme is ;
being offered in ODL | Member 4 Economics 26/07/24
and Online mode
B

N~
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Dr.  Anindita  Chatterjee,
Rescarch Director, School of
Member § Leadership and Management
Studies, MRIIRS, Ph.D,
MBA (HR and Marketing)

Behavioral Training.

e . . ( ( 7 .
Leadership and Diversity 2/06/25

Dr. Jayendra Verma,
Member 6 | Professor & Head-School of
Commerce, MRIIRS

Finance and Economics

N

624

d. Two  External Dr. Komal Kumar Bhatia,
Experts of ODL and/or Profcssor-Department of
Online Computer Engineering, J.C. !
Education Member 7 | Bose University of Science ) 2/06/23

and Technology, Faridabad Computer Science

Member 8 Dr.  Pushpender  Kumar Commerce 2/06/23
Surya, Professor, Kirori Mal
College, University of Delhi, !
New Delhi, Ph.D '

c. Officials from | Member 9 | Sh. Ramesh Nair, Registrar, Administration 26/0724
departments of HEI Administration | MRIIRS

Administration Member 10 | Mr. Santosh Jha, CFO, Finance 170321
Finance Finance MRIIRS

f. Director, CDOE Member Prof. (Dr.) Shaveta Bhalia, | Mobile ~ Computing, = Web 26/07/24

Sccretary PhD  Computer  Science, | Application Development,

MCA, M.Phil Python, Computer  System
' Architecture

b. Whether members mentioned at ‘b’ to ‘e’ changed every 2 years? (Y/N) Y
If No, reason thereof

Yes, on completion of 2 Years, it has been reformed on 26th July,2024 |
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/Number of meetings held and its approval:

: DEEMED TO BE UNIVERSITY

a. No. of meetings held every year: 2 (1 per semester)

b. Meeting details:

Meetings Date-Month- No. of External Minutes Approval of
Year Expert Present Minutes
|
Mecting | 19-12-2023 2 UPLOAD UPLOAD(Annexure 1.3) |
Meeting 2 11-07-2024 2 UPLOAD | UPLOAD(Annexure [.4) |
|

1.5 Number of programmes started at Certificate level as per Regulation 24 of UGC(ODL Programmes and Online
Programmes) Regulations, 2020:From <Month, Year> academic session: Not Applicable

Approval of | Number of students |
statutory  |admitted (Male/ Female |
Name Authority (s) Trans-
St |of :um.me Certificate | Duration | No.of | Admission . = o (DD- MM- wendect ;
No. (T %1 Title | (months) | Credits | Eligibility |"=° ®5)| YYYY)or |
epartment HEI/Regu Ml p T | Tor |
latory authority v | G| al ’
(if J 1

Not Applicable

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC(ODL Programmes and Online
Programmes) Regulations, 2020:From <Month, Year> academic session: Not Applicable

Name of

Sr. the Depart]
No. p
ment

Diploma

Title

No. of
Credits

Duration
(months)

Admission
Eligibility

Fee
(Rs.)

Approval of
statutory
Authority (s)
(DD- MM-
YYYY)of
HEV/
Regulatory
authority(if

admitted
(Male/Female/Trans-

-nder) |
[

Number of students '

M | F | TG | Totl |

Not Applicable

|
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1.7 Number of programmes started at Post Graduate Diploma level as per Commission Order:
From <Month, Year> academic session: TO BE EXTRACTED FROM WEBPORTAL

Not Applicable
Sr. Post Duration | No.of | Admission |Fee(Rs.) uGc Number of students |
No. | Graduate (years) Credits | Eligibility Recognition admitted (Male/ l
Diploma Letter No. Female/Transgender) 1
Title and date —_—— e
M F I TG | Towl i
Not Applicable '

1.8 Number of programmes started at Undergraduate Degree Programmes as per Commission Order:
For (JULY,2023) academic session: TO BE EXTRACTED FROM WEBPORTAL

Under - Durali Admissio UGC N'umb}:r 0 .t smdc‘nts
. uratio o T, admitted (Male/
Sr. Graduate B No. ol n Fee (Rs.) Recognition Female/Transgender) |
No. | Degree (years) Credits | Eligibilit Yearly Letter No. —
Title y and date M| F | TG | Totl |
BA Letter no. F.No. , I
I (Hons.) 3 140 Rs. 30,000/- . | 2 0 30
Economics 22-23/2020(DEB- B
I)
2. B.Com 3 120 passed in | RS- 30.000/- 7 0 0 7 F
Dated: 21 |
10+2 or Feb.2022 |
3. BBA 3 120 its Rs. 50,000/~ T 8 | 4 0 12 '
cqull]\l.'ale Letter no. I'.No. 1
4 BCA 3 120 | Examinat | Rs. 39-2/2023(DEB- | 19| s | o | 2
ion 50,000/- I
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Part — II: Requirements as per Centre for Internal Quality
Assurance (CIQA) Functioning

.1 Action taken on the functions of CIQA: -

Details of Action taken by CIQA and Outcome thereof (Not more than 500
S. No. |Provisions in Regulations wards)

— |

The core mission of the CDOE is 1o establish a profound emotional connection
Quality maintained in the services with students which is a crucial component in online education. CDOE ensures
provided to the learners that eLearning resources arc readily accessible to students through the Swayam
bortal aiming to streamline access and enhance comprchension. In addition, e-
Library is also provided to the students to provide access to ¢-books and other
1. online c-lcamning material. Academic coordinators also serve as menlors
offering guidance on the courses, academic structure and resolving acadenmie
queries. The IT team conducts regular training scssions to facilitate 24/7 access
to lcarning materials via Swayam portal access. Additionally, students have
round-the-clock access to program coordinators for academic and
administrative assistance.

CDOE conducts regular audits of the presentations. PowerPoint slides, and
elf-learning materials to ensure that the content meets established quality
Self-evaluative and  reflective [standards. Faculty members undergo necessary training and  receive
exercise undertaken for continual [instructions to ensure comprehensive coverage of all quality parameters.
2. quality improvement in all the Additionally, there is consistent alignment of programme and course outcomes
systems and processes of the (with respective program objectives. Faculty members are actively encouraged
Higher Educational Institution. to participate in ongoing professional development programs. refresher
courses, orientation sessions, and workshops to enhance their knowledge and

skills.

Centre for Distance and Onlinc Education has placed significant emphasis on
enhancing the teaching and learning experience. It has established a robust
Contribution in the identification |teaching framework that adheres to universily policies and maintains high
of the key areas in which Higher |quality standards. Academic staff is incentivized to enhance their knowledge
3. Educational Institution  should fthrough regular publication in cstcemed national and international journals and
participation in conferences. Morcover, faculty members arc actively
encouraged to mentor postgraduate students in their rescarch cndeavors,
fostering a culture of rescarch enthusiasm and imparting industry-relevant |

maintain quality

knowledge. ,, R J

@
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Mechanism devised to ensure that
the quality of Online programmes

To ensure equality in quality between online and the conventional programs,
the teaching materials is uniformly mapped. Online courses, curriculum, and
credit structures arc aligned with cstablished conventional porgrams. Highly
qualified instructors with extensive teaching experience are recruited for online
classes, ensuring superior educational delivery. Course outcomes are structured

ccording to Bloom's taxonomy levels within the curriculum. Additionally.
ﬁntemational professors and industry experts contribute valuable insights
through webinars, enriching students' understanding of global trends and
technological advancements in their field.

|

-

!

matches  with the quality of
relevant programmes in
conventional mode (For Dual
Mode HEIs)

Mechanisms devised for

interaction with and obtaining
feedback from all stakeholders
namely, learners, teachers, staff,
parents, society, employers, and
Government for
improvement.

quality

rccdback holds a crucial rolc at CDOE, with rcgular gathering of mid-semester
and end-semester feedback from stakeholders including students and faculty.
The Feedback Committee rigorously analyzes the inputs received from
stakeholders. Prompt action is ensured on the issues and suggestions raised.
facilitated by the dedicated Student Facilitation Centre (SFC) team and
Program Coordinators, available round-the-clock to address and resolve

Analysis report for the academic year 2023-24 is provided as Annexure [1.1.

Fmdcm concerns within stipulated timelines. For further details, the Feedback |

Measures suggested to the
Aulhorities of Higher Educational
Institution for qualitative
improvement

University is in the process of introducing new certification programs from
AY 2024-25 for the students that will lead to more valuable skill-oriented
courses being provided to (he interested learners who are looking for skills and
lechnical development through online degree programs.

Implementation of its
recommendations through periodic
reviews

To introduce new certification programs for the AY 2024-2025, CDOE has
embarked on an intensive initiative. The certifications are inclined with the
industry requirements and latest curriculum. The curriculum and course details
will be duly approved by the Academic Council as a rcgular process of
University.

Workshops/seminars/symposium

organized on quality related themes,
ensure  participation  of all
stakeholders, and disseminate the
reports of such activities among all

lhe  stakeholders in  Higher

As part of its standard operations, CDOE regularly hosts expert talks,
workshops, and training sessions covering a diverse range of topics. Few titles
are: Innovation and Incubation, from klea to Start-up, achicving Success
through deliberate planning, Carcer opportunities and placcments, Application

of Input-Output framework in  Economic policy, Inteenel of Things |
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Educational Institution.

applications in Mushroom farm management, Rethinking Encrgy—Povc.rFuBH_
Best Practices, Intellectual Property Rights, and Training on Learning
Platforms & E-library Resources. |

To cultivate an inclusive and engaging atmosphere for students. CDOE |
diligently implements best practices throughout the entire student journcy, |

Developed and collated  best |from initial inquiry to coursc complction. These practices include a |

’

practices in all areas leading to
quality enhancement in scrvices to
the leamners and disseminate the
same to all concerned in Higher
Educational Institution

learning opportunities from industry and intcrational experts, mentorship
programs, a gricvance redressal cell, a commitice for student feedback
analysis, a dedicated Student Facilitation Centre, an IT team, and nurturing
emotional connections with students. Encouraging creative thinking which
help students to explore their identitics, and with ongoing guidance and
exposure, promotes holistic individual development.

multidisciplinary approach, academic flexibility, a choice-based credit system, |

|

10.

Collected, collated and
disseminated accurate, complete
and reliable statistics about the
quality of the programme(s).

o maintain program quality, CDOE on regular basis review a comprehensive
fstatistics on academics, live lectures, faculty member recordings. internal and
cxternal examination including datasheets, attendance records, answer sheet
evaluations, results, and grades.

1

|

|
|

Measures taken to ensurc that
Programme Project Report for
each programme is according to
the norms and  guidelines
prescribed by the Commission and
wherever  necessary by  the
appropriate regulatory authority
having control over the programme

[n order to ensure that Programme Project Report for cach programme is
pecordance (o the norms and guidelines of the commission, proper process is
followed to vet the reports by programme coordinators followed by members
of CIQA and final approval by Academic Council.

12,

Mechanism to ensure the proper
implementation  of Programme
Project Reports

The academic timelable, curriculum, fee structure, examination and evaluation
systems have been implemented in accordance with the programme project
reports. The academic calendar, results and other important details are

|
|
!

published on the website at regular intervals. All these parameters ensure the
proper implementation of Programme Project Reports for a smooth
functioning,

13.

Maintenance of record of Annual
Plans and Annual Reports of
Higher Educational Institution,
review them periodically and
generate actionable reports.

The annual report for the academic year 2021-2022 along with the report for
the academic year 2022-2023 is uploaded on website. The online programme is
regularly reviewed for further improvement and growth,
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14.

Inputs provided to the Higher
Educational Institution for
restructuring  of programmes in
order to make them relevant to the
job market.

Enhanccrpents to the curriculum, such as expanding multidisplinary clective
courses, introducing personality development courses at both undergraduate
and postgraduate levels, and establishing dedicated placement prc}mmlinn
classes, have been placed based on feedback from stakeholders, industry |
eXperts, and academics. ’

Facilitated system-based research
on ways of creating leamer centric
environment and to bring about
Qualitative change in the entire
system.

|

CDOE strives to establish an educational system centered around students.
enhancing teaching and leaming through innovative pedagogy to support the
igrowth of every student, irrespective of their background. CDOE has always
followed a learner centric approach. It promotes rescarch into innovative
curriculum design and pedagogical methods that cultivate critical thinking.
creativity, and problem-solving abilitics. CDOE adapts successful strategies,
including international talks, expert lectures, webinars, and more, tailored to
align with both local and global educational contexts.

16.

Steps taken as a nodal coordinating
unit for seeking assessment and
accreditation from a designated
body for accreditation such as
NAAC etc.

Manav Rachna's International Institute of Research and Studics Deemed to be '
University, Faridabad has been accredited by the National Assessment and
Accreditation Council, NAAC, with a CGPA of 3.53 with an A++ rating, valid
for a period of five years with effect from 20 February 2023. As a result of
NAAC A++ accreditation, UGC has accorded the status of Category [
University to MRIIRS dated Ist April, 2024.Also MRIIRS is now ISO '
01001:2018 (Educational Organization management system)  certified r
institution w.e.f 25" June, 2024. ) '

|

17.

Measures adopted 10
ensure [nternalization
institutionalization ~ of  quality
enhancement  practices  through
periodic accreditation and audit.

and

Periodic academic audits are held every year. The recommendations made by
experts are duly taken into account. The reports of academic audit for the
Academic years 2021-22,2022-23 and 2023-24 are uploaded on website.

18.

Steps taken to coordinate between
Higher Educational Institution and
the Commission for various quality
related initiatives or guidelines

The CDOE Director consistently adhere to the commission’s directives and
circulars, often collaborating closely with the commission to seck additional
clarification on guidelines.

19.

Information obtained from other
Higher Educational Institutions on
various quality benchmarks or
parameters and best practices.

To uphold best practices, CDOE prioritizes in establishing and maintaining
quality benchmarks. Students and faculty members are urged to engage in
leducational conferences, workshops, and seminars to stay intormed about
current trends and standards in higher education. CDOE arranges collaborative
webinars, expert talks, and training scssions with professionals from various
institutions to exchange knowledge and benefit from diverse perspectives.

11

-

p——
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20.

Recorded activities undertaken on
quality assurance in the form of
an annual report of Centre for
Internal Quality Assurance.

|

Departmental academic meeting, Board of Studics. Board of Faculty, scminars, '
workshops, student orientation programme, Feedback analysis. Action on
Gricvances, review of EContent, Academic Audit, Conduction of two CIQA
meetings in a semester arc few of regular activitics taken place by CDOE to
bnsure quality assurance. Grievance and CIQA reports are available on
website. _

Submitted Annual Reports to the
Statutory Authoritics or Bodies of
the  Higher Educational
Institution about its activities at
the end of each academic session.

The Annual Report for the AY 2023-24 is duly approved by the statutory body ,

21.

Submitted a copy of report in the
format as specified by the
Commission, duly approved by
the statutory authorities of the
Higher Educational Institution
annually to the Commission.

of MRIIRS. ‘

22.

Overseen  the functioning  of
Centre for Intermal Quality
Assurance and approve the
reports generated by Centre for
Internal Quality Assurance on the
effectiveness of quality assurance
systems and processes

All the reports prepared by Centre for Internal Quality Assurance are duly
lapproved by the competent Authority.

Facilitated adoption of
instructional design requirements
as per the philosophy of the
Online learning decided by the
statutory bodies of the HEI for its
different academic programmes

f)rograms.

The curriculum adheres to instructional design standards tailored for both
Lsynchronous and synchronous online learning formats. This approach
incorporates a comprehensive four-quadrant approach, delivering information
lo students through presentations (PPTs), assignments, video lectures, and seli-
learning materials  (SLM). Learning  Management  System(SWAYAND
provided to students that is aligned with the online learning principles and

regulatory requirements. |

Each academic program features well-defined learning outcomes, and online
learning experiences are meticulously crafted to achicve specific cducational
objectives. Continuous monitoring and cvaluation systems are established to
uphold compliance with regulatory guidelines and enhance the online lcarning
environment. These measures enable CDOE to effectively align instructional
design with online learning philosophics mandated by regulatory bodies,
fostering a supportive and high-quality environment across its academic
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: DEEMED TO BE UNIVERSITY

Promoted automation of learner
support services of the Higher
Educational Institution

Students have access to a dedicated online system including no paper forms,
Razor Pay and payment gateway as well as digital library from the time of
admission to the completion of degree. Conduction of exams are done through
Al proctored System.

25.

Coordinated with external subject
experts or agencics or
prganizations, the activities
pertaining to validation and annual
review of its in-house processes

their active participation in various committces. Their inputs arc sought and

performance.

To enhance the CDOE operations, external experts are regularly consulted with |

rccommendations are well taken for better facilitation to cnhance overall |

26.

Coordinated  with  third party
auditing bodies for quality audit of
programme(s)

[The annual audit takes place every year that incudes members from different

departments of the University and also external academic and-industry
CXperts.

27.

Overseen the preparation of Self-
Appraisal Report to be submitted to
the Assessment and Accreditation
agencies on behalf of Higher
Educational Institution

The AQAR for the academic year 2022-23 was successfully uploaded on the
INAAC website dated: 14th May,2024 after due approval in the 41st meeting of
executive council held on 29th June,2024. The uploaded AQAR for AY 2022-
23 got successfully approved by NAAC dated 11th July,2024.

28.

Promoted  collaboration  and
association for quality
enhancement of Online mode of
education and research therein

Apart from Academic Industry Collaborations, CDOE collaborates with
diverse organizations like ACM, CSI, and other rescarch entities to enhance
overall quality.

29.

Fucilitated industry-institution
linkage for providing exposure to
the learners and enhancing their
employability.

The CDOE is connected with organizations like Microsoft, the Association of
Healthcarc Providers (AHPI), the Association of Chartered Certiticd
Accountants (ACCA) UK, Harvard Business Publishing, Unity, Cisco, IBM.,
Abode, IT Specialist, Autodesk and others to provide students an exposure on
the business world.
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ompliance of Quality Monitoring Mechanism — As per Annexure-1 (Part 'V (2)) of UGC (ODL Programmes and Online
/,rammt‘s) Regulations, 2020:
o

Sr. Provisions in Regulations |Action taken in respect of online progammxs

No.

— ———— !
The CDOE, under the umbrella of MRIIRS, meticulously coordinates responsibilities for
both teaching and non-teaching staff involved in onlinc programs. To cffectively manage |
these courses, CDOE has prioritized its recruitment strategy, ensuring the hiring of qualilicd

cademic staff proficient in both teaching and rescarch within their respective ficlds.
Governance, he administrative framework governing the CDOE includes a Director, Deputy Dircctor,
Leadership and pnd Assistant Director at the helm, supported by Programme Coordinators, academic stafT,
Management: and technical personnel. Additionally, an IT team is dedicated to address technical issues
1. a, Organization promptly and ensuring a scamless support for students.

Structure and

Governance Equipped with a dedicated recording studio and preduction (cam, CDOE enables academic |
b. Management staff and Professors of Practice to conduct real-time video lectures. CDOE meticulously

c. Strategic Planning  [works on quality self-learning materials and technical support, cnsuring comprehensive
d. Operational Plan, [coverage of the four-quadrant approach.

Goals and Policics
CDOE operational stratcgy ensures availability during weekends and holidays to meet the
educational objectives and stafl needs effectively.

The Centre for Distance and Online Education outlines its vision. mission, program
Articulation of Higher jobjectives, oulcomes, study schemes, evaluation policy, and course matrix in its curriculum

Cducational Institution [booklets and available on websile too. Each program coordinator ensures the effective
2 Objectives delivery of these components in alignment with university goals, fostering a scamlcss
teaching-learning process under the guidance of the Director, Deputy Director, and Assistant

Director.

=g 14
&
%
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/

L— T - ’7‘1
/ The approval process for program curriculum booklets follows a consistent procedure, '
/ Curr!culum drafts prepared by Program Coordinators undergoes a review by the Board of

Studies and Board of faculty followed by an approval in Academic Council, |
Programme The curriculum is structured around a credit-based system that allows students to choose
Devclopment and from a varicty of elective courses based on their preferences in each semester, students can
Approval Processes  kelect  domain-specific and  discipline-specific  courses  tailored to their interests.
a. Cur{lclﬂum Additionally, students have the flexibility to earn credits through clective courses and
Planning, Design and [Massive Open Online Courses (MOOCs).
Development
3. b. Curriculum |The learning materials comprises of a varicty of tools including videos, PowerPoint
Implementation presentations, self-teaching materials, links to eLearning rcsources, assignments, quizzes,
c Academic pind case studies. These resources combine textual content with graphics, charts, illustrations.
FchnbllIFy and diagrams to comprehensively cover all topics within individual modules or units. This
d. Learning Resource fpproach facilitates easier referencing and supports self-paced learning methods for students.
e. Feedback System ;
T'o enhance curriculum analysis and learning platform effectiveness, CDOFE actively gathers
feedback from students, professors, and subject matter cxperts throughout the semesters. The
feedback committee reviews and acts upon feedback analysis reports to cnsure timely and
effective departmental improvements.
S—
The effective management of online educational programs, including video content,
recordings, live classes, curriculum updates, and follow-up activities, undergoes regular
reviewed. The IT team ensures comprehensive updates to the website and conducts training
4. Programme sessions for students on accessing the SWAYAM portal and e-Library resources. They
Monitoring and [remain accessible (o assist students with technical queries, ensuring a seamless experience in
Review online self-paced learning.
|
The infrastructure to support student learning al CDOE comprises an e-library with remote
ceess, providing students with digital resources such as e-books. e-journals. and databases. |
The library also offers plagiarism checking facilities to faculty members for their academic |
5, urposes. Students can also physically access the university's library and also issue the
Infrastructure books through offline, sports arena, rescarch labs, and other oftline resources available on
Resources -ampus. They can utilize these facilities and participate in offline ¢vents. Additionally, the
wniversity has established a studio where high-quality vidco lectures are recorded by faculty
members under the guidance of a production tcam.
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Learning
Environment

and

Learner Support

vear, CDOE provides training on v
Students are also benelitted by engaging themse

wministration,

Assessment
Evaluation

and

CDOE provides extensive support Lo its students, such as access 10 @ comprehensive e-
Library with over 300,000 ¢-books, journals and course-related articles available 247
Students can also utilize the SWAYAM Portal for round-the-clock aceess to e-content.
Al-proctored examination soltware ensures secure online exams. Throughout the academic
arious online platforms and continuous 24/7 IT support.
Ives with national and international experts

through webinars, workshops, and debates. Additionally,
constant access to the Student Facilitation Centre (SFC), w
dedicated  chatbot  for  addressing  queries  related  to admissions,

Questions papers, assignments, quizzes and other assessments
mapping with course outcome & programme OUCOmMes. CDOE has an
mcchanism for sessional & end semester examination which is also uplo:

7,

Al

CDOE ensures students have
hich includes a help desk and a
academics, and

are designed to take care of
approved evaluation
wded on website, ‘

|

Teaching
and
Development

Quality
Stafl’

CDOE has assembled a dedicated team of faculty committed to delivering excellent content
bnd instruction to students. The department fosters conlinuous professional development by
bifering opportunities for teachers to attend workshops. conferences, and semin
they remain updated on the latest educational trends and teaching methodologies.

|
|
|
|
|
|

ars. ensuring

At CDOE, there is a culture of peer observation and feedback overseen by the Director to
kenhance academic work. Faculty members are motivated to incorporate technology into their
teaching methods 10 increase engagement and facilitate interactive learning experiences. The
department promotes student-centered teaching approaches that foster critical thinking. |
problem-solving skills, and active participation in the learning process. The organizational
Ltructure clearly outlines responsibility matrices for each operational ley el and program.

|

|
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éompliance of Process of.lntcrnal Quality Audit — As per Annexure-I (Part V (3)) of UGC (ODL Programmes and
Jine programmes) Regulations, 2020:

Sr. Provisions in Regulations Action taken in respeet of online programmes |
No. |
—

The academic calendar is always published at the beginning of every
emester and shall be made available on the website as a standard

L. . . practice. All classes, examinations, trainings and outreach activitics shall i
Academic Planning . 3 . . .
be organized in accordance with the approved academic calendar during |
the entire semester. |
Prior to program implementation, curriculum booklets undergo an !
pproval process by the Board of Studies, Board of Faculty, and
ubscquently the Academic Council. The c-content, designed on a four- '
3 quadrant approach, also receives an approval from the competent i
Validation uthority. Additionally, the fee structure and scholarship policy are duly
sanctioned by the Executive Council. In essence, all academic documents I
ndergo comprehensive approval by the appropriate statutory bodies prior
to their implementation. |
|
The MRIIRS campus serves as the exclusive examination center for !
online programs, subject lo regular monitoring and oversight by the i
Director, Controller of Examinations. and appointed observers |
Monitoring, Evaluation and Enhancement [Examinations are conducted using remote proctoring platform with ali |
Plans sessions recorded for review. Daily examination reports are submitted to
a. Reports  from  Examination fthe Conlroller of Examinations afler scrutiny by observers and
Cenlers Supervisors.
b. External Auditor or other External |
3. Agencies report Comprchensive evaluation reports from examiners are submitted to the !
¢. Systematic  Consideration  of [Controller of Examinations for thorough review and final approval.
Performance Data at  Programme,

Faculty and Higher Educational [The Academic Audit has been conducted for cach academic year i |
[nstitution levels 2021-22,2022-23 and 2023-24 as per the scheduled calendar.
d. Reporting and Analytics by the
Higher Educational Institution

¢.  Periodic Review
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