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MANAV RACHNA INTERNATIONAL INSTITUTE OF RESEARCH & STUDIES 
(Deemed to be University under section 3 of the UGC Act 1956) 

No: MRIIRS/CDOE/SGC/2026/01 

CENTRE FOR DISTANCE AND ONLINE EDUCATION 

CDOE. 

A meeting is being planned on 09th February 2025 to discuss and resolve the grievances of online 
lcarner namely Mr. Virender of Online MBA July 2025 at 10.00 a.m. in the office of Dircctor 

Copy to: 

CIRCULAR 

All members of the Students Grievance Cell are requested to attend the meeting. 

Director CDOE 

Date: 06.02.2026 

All respected members of the Students Grievance Cell. 

Rogisltf 

Dr. Paheem Bashir 
Assistant Director & Member Secretary 
Grievance Cell 



Manav Rachna lnternational Institute of Resenrch and Studies 
(Deemed-to-be-University under scetion 3 of the UGC Act, 1956) 

Centre for Distiance and Onlinc Education 
Minutcs of the Students Gricvance Redressal Committec Meeting 

Ref No.: SGRCI2025-26/CDOE/001 

The following members of the SGRC attended the meeting: 

1. Prof. (Dr.) Shaveta Bhatia 

A mecting of the Student Grievance Redressal Committee (SGRC) was held on 09" Fcbruary 
2026 at 10:00 am in the Office of the Director CDOE to discuss and resolve the grievance of Mr. 
Virender Online MBA July 25 batch. 

2. Dr. Mridula Batra 
3. Dr. Tafheem Bashir 
4. Dr. Sourabh Kumar 
5. Mr. Satish Kumar 
6. Dr. Gautam Srivastava 
7. Mr. Eish Sharan 

1. Ms. Priyanka Aggarwal 

Resolution: 

In addition, the following faculty member also participated in the meeting: 

MANAY NSACAH RACHNA 

Menaa 

Dated: 10.02.2026 

Director CDOE & Chairpcrson (SGRC) 
Deputy Director & Member (SGRC) 

tstitut; 

Onlinc 

Agenda: To deliberate and discuss upon the grievance and complaint received from 

Mr. Virender MBA July 2025 batch against Ms. Priyanka Aggarwal– Assistant Professor. 

Registrer 

A ssistant Director & Member Secretary (SGRC) 
Assistant Professor (Member SGRC) 
Assistant Registrar-CDOE (OBC Category) 
Professor, SLM (MRIIRS) – Special Invitee 
Student Representative (Joined in Online Mode) 

Programme Coordinator MBA July 25 Batch 

A detailed deliberation and discussion had taken place in light of the complaint received against Ms. 

Priyanka Aggarwal, Programme Coordinator MBA July 2025 batch by lcarncr Mr. Virender of (Online \1B \ 

Semester 1 student. The student had highlighted in his mail that Ms. Priyanka was rude during the various 

interactions that had taken place during the end term examinations in December 2025* 

Subsequently, it was noticed that the incident of which the student is talking about was of 20" December 

2025 in which he could not submit the examination paper on time and was getting panicked. On the same 

day Assistant Director and then Deputy Director of CDOE had personally reached out to the stucdent and 

provided the necessary support and resolution and resolved the matter. Further he was bcing advised to 

Connect on official WhatsApp group again for which Ms. Priyanka had again shared the invile link. 

RS 



Tnereatter after going through thc various serccnshots and carlicr communication of the student with the Programme Coordinator (Ms. Priyanka) it was observed that the stucdent is facing som panic attacks and mental depression issues as well. Subsequently, Ms. Priyanka in her statement said that she did not tuse any 
harsh words which the student had quotcd. 
Further, a mail was from the Assistant Dircctor. CDOE to Mr. Virender on 9h February 2026 itscll n whch 
an opportunity for open discussion was invitcd for pending issuc if any but till no responsc has been reeived 
for the same. 

Similarly, Director CDOE instructed Ms. Priyanka Aggarwal to handle the students with utmost cautiousness 
and remain pro-active while handling such cases and must inform the senior authority wellin advanr so 

that the necessary steps are taken in anticipation to avoid any negativity bcing sprcad by the students. 

The meeting ended with the vote of thanks. 

Copy to: 

Ombudsman- SGRC of CDOE 
All members of SGRC 
Record File. 

ata 
Director CDOE & 

Chairperson Student Grievance Redressal Committee 

Shauito 
Director-CDOE, MRIIR 


