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A. Feedback on Curricula and Learning Platform Preamble

Feedback from key stakeholders, including students, faculty members, and
subject experts, is systematically collected to assess the quality and effectiveness
of various curricula, academic learning processes, and the overall support
provided by the Centre for Distance and Online Education (CDOE) at Manav
Rachna International Institute of Research and Studies (MRIIRS). This feedback is
gathered in accordance with the established Policies and Procedures. Using a
Google Form link, the feedback is collated and analysed to ensure the continuous
monitoring and enhancement of curriculum quality. This process also encou rages

active participation from all stakeholders in the ongoing improvement of the
,._ programs of study.

The following stakeholders provided feedback on curricula for the

mentioned parameters on a 5- scale rating (Outstanding, Very Good,
Good, Average, Below Average):

e Students

e Faculty members & Subject experts
Templates of the above-mentioned feedback forms are included in
Annexures |, and Il respectively.
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Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/22 Date: 09-05-2025
CIRCULAR
‘ Centre for Distance and Online Education has planned a meeting on 12t May,

2025, in GFS-23 to discuss the Curricula & Learning Platform feedback for the

academic year 2024-25.

Ny

Assistant Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/23 Date: 13-05-2025

MINUTES OF THE MEETING

In reference to the notice dated 09-05-2025, the meeting was

conducted on 12-05-2025 for the release of Student Feedback forms

on Curricula & Learning Platforms. ]

Following an in-depth discussion, the following annexures were reviewed for the
purpose of collecting feedback from various stakeholders via an online platform.
Annexure | — Student Feedback Form

Annexure |l — Student Feedback on Faculty

The compiled feedback, along with a detailed analysis report, will be submitted for
review.

Assistant Director-CDOE

To: All faculty members of CDOE

Copy to: Director-CDOE




Annexure |

Manav Rachna International Institute of Research &
(Deemed to be University under Section 3 of the UGC Act, 1956)
(NAAC Accredited 'A' Grade)
Sector-43, Delhi-Surajkund Road, Faridabad.

Studies

22 MIANAV
\ RACHNA
TR Nof BUIANSN
. Student Feedback
1. Name: 2. Roll No:
3. Programme: 4. Batch:

5. Semester: ' 6. CGPA till present semester: NA

7. Institutional Email ID: 8. Phone No.:

Rating

| Please rate the following

.| Good | Average

Below
Average

1 Accgssible and user-friendly online content
on CDOE portal. ‘

2 Effective e-learning resources for academic
support.

3 Timely resolution of technical issues.

Relevant and beneficial expert-led sessions.

Smooth online fee and registration process.

6 Strong public reputation of the University.

7 i-ligh likelihood of recommending CDOE,
MRIIRS. -

Suggestion for improvement:




Annexure |l

Manav Rachna International Institute of Research & Studies

(Deemed to be University under Section 3 of the UGC Act, 1956)

(NAAC Accredited 'A' Grade)
2o MTANAV

{
« RACHNA
A f'?m:s.r.xmm

Sector-43, Delhi-Surajkund Road, Faridabad.
Students' Feedback for Faculty

1. Name: 2. Designation:

3. Department: 4. Teaching Experience:

5. Research/Industry Experience: 6. Field of Specialisation:

; - : g . Rating
-S.No. | Please rate the following Below

Outstanding Very Good Good Average | Average

1 Satisfactory quality of teaching.

Effective interaction with faculty -
members.

3 Engagement through e-extracurricular
activities.

4 Overall satisfaction with the teaching-
learning experience at CDOE.

Suggestions for improvement:

e —— —



Annexure |

Manav Rachna International Institute of Research and Studies
! (Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/24 Date: 15-05-2025

NOTICE

Submission of End Semester Student Feedback on Curricula and Learning Platform

(AY 2024-2025)

023, July 2023, Jan 2024, July
red to submit their feedback
oth Jjune 2025.

4 and 5 of July 2022, Jan 2
formed that they are requi
hrough Google Forms on or before

The students of CDOE (Semester-1,2,3,
20;4 and Jan 2025 Batch) are hereby in
on the Curricula and Learning Platform t

VW e

Assistant Director-CDOE

To: All faculty members of CDOE

CC:)Directo_r-CDOE




Manav Rachna International Institute of Research and Studies

e

(Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

NOTICE

Ref No: MRIIRS/CDOE/2024-25/25 Date: 13-06-2025

In reference to the meeting vide MRIIRS/CDOE/2024-25/23, a meeting is to be planned for the
analysis of End-semester stakeholder feedback received from students on 16-06-2025.

W/

Assistant Director-CDOE

To: All faculty; members of CDOE

CC: Director-CDOE
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Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

MINUTES OF THE MEETING

Ref No: MRlIRS/CDOE/2024-25/26 Date: 17-06-2025

In reference to the meeting vide MRIIRS/CDOE/2024-25/25, ameetinghas
been conducted for the analysis of stakeholders’ feedback on the
Curricula and Learning Platform on 16-06-2025. The following Committee

members were present.

0 Dr. Shaveta Bhatia Chairperson
(Professor and Deputy Director-CDOE)
Dr. Mridula Batra Member
(Associate Professor and Assistant Director-CDOE)
Member

Ms. Ruchika Sahu
(Assistant Professor)
Radhika Batra
(Assistant Professor)
Mr. Sohail Imran

Coordinator
Assistant Manager IT, CDOE

Mr. Satish Kumar (Assistant Registrar) couldn’t attend the meeting due to health

jssues.

e The Chairman opened the meeting by welcoming all members and
outlining the scope of the discussion. The agenda items were reviewed,
‘ and necessary actions were agreed upon to implement the suggestions

received.

Agenda item: To review and analyse the feedback from stakeholders

regarding the curricula and learning platform.

Based on the feedback received from various stakeholders, the
committee members have thoroughly analysed the feedback and

submitted the following observations:

1. It was recommended that faculty members be encouraged to use English as
the primary medium of instruction and Hindi as the secondary medium of
“= instruction during sessions to ensure inclusive communication and better




understanding among all students.
2. Additionally, the committee emphasised the importance of Programme

Coordinators maintaining effective communication with students and
resolving their issues within 48 hours.

NV

(Assistant Director)




Manav Rachna International Institute of Research and Studies
: . (Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

Date: 04-07-2025
To

The Assistant Director,
Centre For Distance and Online Education -
Manav Rachna International Institute of Research and Studies, Faridabad.

Subjecti Submission of End-Semester Feedback on Curricula and
Learning Platform Analysis Report for AY (2024-25)

Respected Madam,

Referring to pircular MRIIRS/CDOE/2024-25/26, the Feedback Committee
has conducted a mid-semester analysis of feedback on the Curricula and
Learning platform for the academic sessions of July 2023, January 2023,
July 2023, January 2024, July 2024 and January 2025 batches. The
feedback report is attached herewith for your reference and necessary
action.

quire*
ReDA\KA  BATRA
(Name and Signatures)

Coordinator- Feedback Committee
Centre for_ Distance and Online Education

Enclosure(s): Sample filled forms from all stakeholders, along with the analysis report on
feedback regarding the curricula and learning platform.




Manay Rachng |nternatio

n .
(Deemed to be Yniyers; Al Institute of Research and Studies
niversity under section 3 of the ygc Act 1956)

Cen i
tre For Distance and Online Education
1. Student Feedback

Total numb
qm er of respondents: 571
No.

———ry
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beneficial expert- p1o 7% 181 32% 180 31% 5

5 |Smooth online fee
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Manav Rach
nal i i
| (Dee:t;ernatlonal Institute of Research and Studies
ed to be University under section 3 of the UGC Act 1956)

Cen ist;

_tre. For Distance and Online Education
2. Students’ Feedback for Faculty
Total number of respondents: 571

—

S. |Detailed Parameters
No. "R : \Weighted
10,
gfo‘ /:odf No. of 1 of No.of  [% of No. of % of |;\Jo. of |% of pverage
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3
Engagement through |16 hoos  p1o  po% (140 1% 05 1% o o 90.4%
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Detailed Parameters

Students’ Feedback for Faculty

0 rail satis action wi aC llg' arning ex rience
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-

Engagement through e-extracurricular activities  E—————— 90.00%

Effective interaction with faculty members S 02.00%

Satisfactory quality of teaching EEETETEEEEEEEIES—————— 01.00%
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® Weighted Average Percentage




Output graph and Analysis

1. The data in Graph 1 i
Pn 1 reflect a high level of student satisfaction with the CDOE portal and

(5 | d y, Categ0| 1es ||ke teChnlcaI Issue IESOIUtiO“ (936?0) a“d e'lea [ g (e ( %))
| p WEIghted aVEIagES, W|th “egl'glble or no “egative Ie ’ | | tl iV

digital infrastructure and positive student experiences overall.

2. The feedback datd in Graph 2 reflects a highly positive response from learners at CDOE, with

over 90% rating all parameters as Outstanding, Very Good, or Good. Notably, interaction with

faculty (91.4%) and overall satisfaction (91.0%) scored particularly high, indicating strong

academic engagement. Minimal ratings for “Average” and none for “Below Average” suggest

consistent quality across teaching, extracurriculars, and support services, affirming CDOE’s

effective digital education delivery.




Overall Percentage Analysis

orill atch|Batch Batch Batch
UG Programme: Batch-Wise NPS% :,Jrig 024 2023 [2022 2021
NPS% PS% NPS% [NPS% NPS%
-t Section A:
L. How “.kelY are you to recommend CDOE, MRIIRS to a family member or a friend? 49% | 63% | 38% | 39% | 33%
2. How likely are you to recommend your CDOE Programme to your family and friends? | 53% | 64% | 45% 47% | 22%
‘ Section B: S
1. How satisfied are you with the quality of teaching? 57% | 63% | 62% | 50% | 22%
2. How satisfied are you with the quality of the course materials provided at CDOE? 54% | 59% | 57% | 50% | 22% |
. How effective is your interaction with the Faculty Members? 63% | 67% | 60% | 58% | 56%
-#. How would you rate your experience with administrative and [T- staff of CDOE? 62% | 70% | 57% | 57% | 44%
5, How satisfied are you with the Online Workshops and Talks organized by CDOE? 64% | 68% | 58% | 63% | 44%
6. How clear and informative are the training sessions related to your E- Learning sg% | 62% | 51% | 58% | 44%
Queries?
7. How satisfied are you with the Open Learning Platforms offered at CDOE? 58% | 63% | 49% | 56% | 56%
. How satisfied are you with £- extracurricular activities? 52% _Eg% 47% | 49% | 22%
9. How satisfied are you with the overall teaching-learning experience at CDOE? 64% | 73% | 58% | 56% | 67%
10. Are you happy and satisfied with the reputation of your University in the outside 63% | 71% | 60% | 54% | 56%
world?
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Survey Questions
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7. How satisfied are you with the Open Learning Platforms offered at CDOE?
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- How would you rate your experience with administrative and IT- staff of CDOE? 69% | 68% | 66% | 80% |100%
5. How satisfied are you with the Online Workshops and Talks organized by CDOE? 70% | 64% | 78% |100%|100%
6. How clear and informative are the training sessions related to i -
your E- Learning 92%
Queries? 71% | 67% | 76% | 90% 1
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9. How satisfied are you with the overall teaching-learning experience at CDOE?

72% | 68% | 80% | 50% [100%

10. Are you happy and satisfied with the reputation of your University in the outside 75% | 71% | 80% |100%|100%
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(Deemed Narci
to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

R .
©f No MRIIRs/CDOE/2024-2025 26 Date: 10-07-2025

To

Director-CiQA

Manav Rachna International Institute
of Research & Studies, Faridabad

Subject: Submission of End-term feedback on Curricula and Learning

Platform Analysis Report of Centre for Distance and Online Education
for AY 2024-2025.

Respected Sir/Madam,

The Curricula Analysis Report has been compiled based on feedback received
from students, faculty, and subject experts for the academic year 2024-25.
Following the feedback analysis, the key issues reported by students have
been identified, and recommendations for further action have been
presented.

Summary of Respondents for Feedback on Curricula for AY 2024-25

Stakeholders Involved No. of Respondents \
Students 571 \




Manav Rachna International Institute of Research and Studies

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

ATR on Suggestions/Recommendations received on End-term feedback

S.No. Suggestions Action Taken

1 Faced difficulties logging into the LMS portal. The IT team has set up a dedicated helpdesk and IT
support team to resolve login issues promptly.

2 Technical Glitches and IT Issues. Provide students and faculty with user guides or
short video tutorials to handle technical problems.

3 The volume of assignments and quizzes assigned| The assessment load was reviewed and balanced to
to students is comparatively high. ensure meaningful engagement and better learning
outcomes without overwhelming the students.

4 The assured placement opportunity was not Tried to strengthen more industry linkages to
delivered. organise regular placement drives and also
arranged sessions on Soft skills, Aptitude tests,
domain-wise sessions and interview preparation ’
sessions for the students of CDOE.

i

Assistant Director
Centre for Distance & Online Education
Manav Rachna International Institute of Research & Studies
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Manav Rachna International Institute of Research
and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

Yy
A 2
S MIANAV

4

‘;< RACHNA

CENTRE FOR DISTANCE
AND ONLINE EDUCATION

Stakeholder Feedback Analysis Report
(Academic Year 2024-25)

Mid-Semester Feedback

W
DR. MRIDULA  BATRA
(Name and Signature)

Assistant Director-CDOE




A. Feedback on Curricula and Learning Platform Preamble

Feedback from key stakeholders, including students, faculty members, and
subject experts, is systematically collected to assess the quality and effectiveness
of various curricula, academic learning processes, and the overall support
provided by the Centre for Distance and Online Education (CDOE) at Manav
Rachna International Institute of Research and Studies (MRIIRS). This feedback is
gathered in accordance with the established Policies and Procedures. Using a
Google Form link, the feedback is collated and analysed to ensure the continuous
monitoring and enhancement of curriculum quality. This process also encourages
active participation from all stakeholders in the ongoing improvement of the
programs of study.

Following stakeholders provided feedback on curricula for the mentioned
parameters on a 5- scale rating (Outstanding, Very Good, Good, Average,
Below Average):

e Students

e Faculty members & Subject experts
Templates of the above-mentioned feedback forms are included in
Annexures |, and Il respectively.




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/15 Date: 10-02-2025

CIRCULAR

Centre for Distance and Online Education has planned a meeting on 12" February

2025, in QFS-23 to constitute the feedback committee on Curricula & Learning

g

Assistant Director-CDOE

Platform for the academic year 2024-25.

To: All faculty memhers of CDOE

CC: Director-CDOE
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Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/16 Date: 14-02-2025

MINUTES OF THE MEETING

In reference to the notice dated 10-02-2025, the meeting was
conducted on 12-02-2025 for the constitution of the stakeholders’
feedback committee on the Curricula & Learning Platform. The
members of the constituted committee are as follows:

Dr. Shaveta Bhatia Chairperson
(Professor and Director-CDOE)

Dr. Mridula Batra Member
(Associate Professor and Assistant Director-CDOE)

Ms. Radhika Batra Coordinator
(Assistant Professor - CDOE)

Mr. Sohail Imran ; Assistant Manager IT, CDOE
Mr. Satish Kumar Member

(Assistant Registrar)
After a detailed discussion, the following points were discussed:
To gather feedback from various stakeholders through an online platform, a sample

of the forms is provided as Annexure | and Annexure Il.
The compiled feedback, along with a detailed analysis report, will be submitted for

review.
WM

Assistant Director-CDOE

To: All faculty members of CDOE

Copy to: Director-CDOE




Manav Rachna International Institute of Research & Studies

Annexure |

(Deemed to be University under Section 3 of the UGC Act, 1956)

(NAAC Accredited 'A' Grade)
Sector-43, Delhi-Surajkund Road, Faridabad.

7. Institutional Email ID:

6. CGPA till present semester: NA
8. Phone No.:

A IVIANAV
» RACHNA
AL AN S
Student Feedback
1. Name: 2. Roll No:
3. Programme: 4. Batch:
5. Semester;

S.No.

~ Rating

Please rate the followin 3% : Below
A N N _Outstanding | Very Good | Good | Average Average
A. Feedback on Curriculum
1 Accessibility of e-content on the portal
2 Accessibility of Library e-learning
resources
3 Troubleshooting Technical Issues

Queries are sorted on time by Programme

4 [Coordinators
Relevance of Training/Workshops by
5 Industry/International Experts
6 Fee/Registration/Other admin issues :

Suggestion for'fmprovement:

I




Annexure Il

(NAAC Accredited 'A' Grade)

' Manav Rachna International Institute of Research & studies
(Deemed to be University under Section 3 of the UGC Act, 1956)

-MANAV
X RACHNA
| CENTRE FOR UG |
Sector-43, Delhi-Surajkund Road, Faridabad.
Feedback on the curriculum by faculty members ]
1. Name: 2. Designation:
3. Department: 4. Teaching Experience:
5. Research/Industry Experience: 6. Field of Specialisation:
. . Rating
S.No. | Please rate the following = e , , Below
i ,' ‘ b o Outstanding Very Good Good | Average Average |
1 Suitability of the present curriculum
towards the programme
) Relevance of courses taught in terms of
futuristic technologies
3 The overall effectiveness of the
syllabus in meeting research and
industry demands
4 Balance between theory and lab-based
Courses }
5 Availability of learning resources ‘
|
(Library, e-contents) ]
6 Academic Flexibility (Choice-Based Credit :
System) ‘
7 ptness of examination pattern and l
valuation scheme ‘ |
8 Your involvement in curriculum |
enrichment . J
9 Slice of industry component/mteractlon \1
in the curriculum B
10 Freedom to opt for new
techniques/strategies in teaching
Suggestions for improvement: -
|
\
l
|




Annexure |

“Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/17 Date: 07-04-2025

NOTICE

Submission of Mid-Semester Student Feedback on Curricula and Learning Platform

(AY 2024-2025)

The students of CDOE (Semester-1,2,3, 4 and 5 of July 2022, Jan 2023, July 2023, Jan 2024, July
2024 and Jan 2025 Batch) are hereby informed that they are required to submit their feedback
on the Curricula and Learning Platform through Google Forms on or before 28™ April 2025.

Maiduia

Assistant Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2024-25/18 Date: 07-04-2025

CIRCULAR

Submission of Mid-Semester Faculty Feedback on Curricula and Learning Platform
(AY 2024-25)

Ail'the faculties & subject experts are hereby informed that they are required to submit their
feedback on curricula and Learning Platforms for (Semester-1,2,3, 4 and 5 of July 2022, Jan 2023,
July 2023, Jan 2024, July 2024 and Jan 2025 Batch) through Google Form on or before 28" April

2025.

Muduia

Assistant Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

MINUTES OF THE MEETING

Ref No: MRIIRS/CDOE/2024-25/20 Date: 05-05-2025

In reference to the meeting vide MRIIRS/CDOE/2024-25/16, a meeting has
been conducted for the analysis of stakeholders’ feedback on the
Curricula and Learning Platform on 02-05-2025. The following Committee

members were present.

Dr. Shaveta Bhatia Chairperson

(Professor and Deputy Director-CDOE)

Dr. Mridula Batra

(Associate Professor and Assistant Director-CDOE)
Ms. Ruchika Sahu

(Assistant Professor)

Ms. Radhika Batra

(Assistant Professor)

Mr. Sohail Imran

Mr. Satish Kumar

(Assistant Registrar)

Member
Member

Coordinator

Assistant Manager IT, CDOE
Member

The Chairman opened the meeting by welcoming all members and

scope of the discussion. The agenda items were reviewed,

outlining the
o implement the suggestions

and necessary actions were agreed upon t

received.

Agendé item: To review and analyse the feedback from stakeholders

regarding the curricula and learning platform.

d from various stakeholders, the

Baséd on the feedback receive
hly analysed the feedback and

" committee members have thoroug
submitted the following observations:

1. It was recommended that orientation sessions or guided walkthroughs be organised to
help students better understand the course content and assessment patterns, thereby
enhancing their ability to complete the certifications successfully.

S —

B LT




mme Coordinators
thin 48

2. Additionally, the committee emphasised the importance of Progra
maintaining effective communication with students and resolving their issues Wi

vpdndn

(Assistant Director)

hours.




. Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

Date: 15-05-2025

To

The Assistant Director,
Centre For Distance and Online Education
Manav Rachna International Institute of Research and Studies, Faridabad.

Subject: Submission of Mid-Semester Feedback on Curricula and
Learning Platform Analysis Report for AY (2024-25)

Respected Madam,

Referring to circular MRIIRS/CDOE/2024-25/20, the Feedback
Committee has conducted a mid-semester analysis of feedback on the
Curricula and Learning platform for the academic sessions of January
2022, January 2023, July 2023, January 2024, July 2024 and January
2025 batches. The feedback report is attached herewith for your
reference and necessary action.

RADHIKA SATAA

(Name and Signatures)
Coordinator- Feedback Committee
Centre for Distance and Online Education

Enclosure(s): Sample filled forms from all stakeholders and the analysis report on feedback
regarding the curricula and learning platform.




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education
1. Student Feedback on Curriculum

Total number of respondents: 320
—
S. |Details Parameters ' Weighted
- - Average
% of No. of  [% of No.of [%of P(\e/rcentag'

No.
0 No. of [% of No. of % of No. of
students [students students [students students [students students

P
rated  [rated  [rated rated [|rated  |rated ated  |rated  [rated rated |
lAverage [Below Below :

Outstand|Outstan [Very ery iGood Good  |Average
ing ding ood ood average Naverage ]

1 |Accessibility of e-
8% 12 4% 0 0 0 0 ,
88% !

content on the 242 76% 26
portal [

students [students students .

2 |Accessibility of
Library e- ‘
learning resources [240 75% 22 1% 16 5% 2 1% o

3 [Trouble Shooting

Technical Issues
06 2% 0 0 0

258 81% 16 5%

4 |Queries sort on
time by 260
programme

Coordinators

81% 18 6% 2 1%

5 [Relevance of
Trainings/Works  [220 69% 40
hops by

Industry/Internati
lonal Experts

6 |Fee/Registration/
lOther admin
issues

13% 20 6% 0 0 0 0
88%

0 0 87%

224 *  [70% 36 11% 16 5% 4 1%

(5+A5+4xA4+ 3:A3 +29A2+1:A1)

T Weighted Average Percentage= 5 * 100
N




Student Feedback on Curriculum

Fee/Registration/ Other admin issues

87%
«» Relevance of Trainings/Works hops by Industry/Internati 88%
) onal Experts
@
% Queries sort on time by programme Coordinators
©
3 93%
B Trouble Shooting Technical Issues ‘
S
[}
e i 88%
Accessibility of Library e-learning resources
%
Accessibility of e-content on the portal 88%

82%  84%  86% 88% 90% 92%

m Weighted Average Percentage

94

94%

96%




Manav Ra
chn i i
" a Internatlonal Institute of Research and Studies
eemed to be University under section 3 of the UGC Act 1956)

Total

, CFen:cre For. Distance and Online Education
m.l Zcu ty & Subject Expert Feedback on Curriculum
mber of respondents: 15 (12 faculty & 3 subject experts)

S.no | Details

Parameters

'__§|
No. of

facult
Y
rated
5

% of
facult
y
rated"
5

No. of
facult
Y
rated
4

% of
facult
Y
rated
4

No. of
facult
Y
rated
3

% of
facult
y
rated
3

No. of
facult
y
rated
2

% of
facult
y
rated
2

No. of
facult
y
rated
1

% of
facult

rated

Weighted
Average
Percentage

Suitability of
the present
curriculum
towards the
programme

33%

40%

20%

7%

86()0

Relevance of
courses taught
in terms of
futuristic
technologies

40%

33%

13%

13%

85%

The overall
effectiveness of
the syllabus in
meeting
research and
industry
demands

27%

40%

20%

13%

80%

Balance
between theory
and lab-based
courses

20%

33%

33%

13%

80%

Availability of
learning
resources
(Library, e-
contents)

47%

27%

20%

7%

87%

Academic
Flexibility
(Choice-Based
Credit System)

27%

33%

27%

13%

Aptness of
examination
pattern and
evaluation
scheme

33%

40%

13%

13%

83%

&85%

77%

Your
involvement in

20%

27%

33%

20%

curriculum .

0

7 wnat Y
/o - N
Q I/ N\ \

p—




enrichment

9 Slice of 2
industry
component/
interaction in
the curriculum

13% 3 20% 5 33% 4 27%

7%

10 Freedom to 4

opt for new
techniques/str
ategies in
teaching

27% 5 33% 4 27% 2 13%

0

(5% AS5+4xA4+ 3%A3 +2+A2+1xA1)

Weighted Average Percentage =-
e N

Weighted Average Percentage

86% 8%  goy .80% 87%  83% 85%

Qo’
%
.
%
%

Detailed Parameters

- \\eighted Average Percentage

5 x+ 100




Output graph and Analysis

1.The CUfflCUth feedback data in Graph 1 indicates overall satisfacti ith

respondents rating key areas as Outstanding or Ver oo ion, wit most
of the curriculum, relevance to future tech ery Goo .Stud'ent:s.appreaate.d the suitability
However, Conc : g echnologies, and the availability of learning resources.

She s erns emerged around industry interaction, the balance between theory and
practlcef and involvement in curriculum enrichment. While the assessment pattern and
jacadem-lc flexibility were well-received, areas like practical exposure and pedagogical
innovation require attention. Notably, the weakest area was industry integration, highlighting
the need for more real-world engagement. Strengthening these aspects could significantly
enhance the learning experience and better align it with professional and research demands.

2. The faculty feedback data in Graph 2 highlights a generally positive perception of the
curriculum, with strong ratings for availability of learning resources (87%), suitability of
curriculum (86%), and aptness of the examination pattern (85%). Faculty members also
appreciated the relevance to futuristic technologies and academic flexibility. However, areas
needing improvement include industry interaction (69%) and faculty involvement in curriculum
enrichment (77%). While most parametérs scored above 80%, indicating effective alignment
with academic goals, the data suggests @ need for greater integration of real-world applications
and increased opportunities for faculty to contribute to curriculum development fora more

dynamic and industry-relevant academic structure.




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education
Ref No: MRIlRS/CDOE/2024-2025/21 Date: 19-05-2025
To

Director-CIQA
Manav Rachna International Institute
of Research & Studies, Faridabad

Subjecf: submission of Mid-term feedback on Curricula and Learning
Platform Analysis Report of Centre for Distance and Online Education
for AY 2024-2025.

Respected Sir/Madam,

The Curricula Analysis Report has been compiled based on feedback received
from students, faculty, and subject experts for the academic year 2024-25.
Following the feedback analysis, the key issues reported by students have
been identified, and recommendations for further action have been
presented.

~ Summary of Respondents for Feedback on Curricula for AY 2024-25

Stakeholders Involved No. of Respondents
- Students 320
: Faculty members 12+3




Manav Rachn i
(Déa International Institute of Research and Studies
emed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

ATR i
on Suggestions/Recommendations received on Mid-term feedback

S.No. i
Suggestions Action Taken

1 Students P I
. expressed concern over the limited Increased the number of live project opportunities
Xpos i i .
) P :ur.e to live projects and practical industry | through collaborations with industry partners and
interactions, which are essential for applying alumni networks.

theoretical knowledge in real-world contexts.

Tried to strengthen more industry linkages to
organise regular placement drives and also

arranged sessions on Soft skills, Aptitude tests,
paration

2 Students raised concerns regarding the
effectiveness of the placement process and the
limited academic exposure to industry-relevant

practices and emerging trends, impacting their | domain-wise sessions and interview pre

sessions for the students of CDOE. o

career preparedness.

Assistant Director
Centre for Distance & Online Education
Manav Rachna International Institute of Research & Studies
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Manav Rachna International Institute of Research and

Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

¥ RACHNA

CENTRE FOR DISTANCE
AND ONLINE EDUCATION

ﬁMANAV

Stakeholder Feedback Analysis Report
(Academic Year 2025-26)

End Semester Feedback

{

¢ e
DR. MR BATRA
(Name g?\\’d'gigng{ru%e)

Deputy Director-CDOE




A. Feedback on Curricula and Learning Platform Preamble

Feedback from key stakeholders, including students, faculty members, and subject experts, is
systematically collected to assess the quality and effectiveness of various curricula, academic
learning processes, and the overall support provided by the Centre for Distance and Online
Education (CDOE) at Manav Rachna International Institute of Research and Studies (MRIIRS). This
feedback is gathered in accordance with the established Policies and Procedures. Using a Google
Form link, the feedback is collated and analysed to ensure the continuous monitoring and
enhancement of curriculum quality. This process also encourages active participation from all
stakeholders in the ongoing improvement of the programs of study.

The following stakeholders provided feedback on curricula for the mentioned
parameters on a 5- scale rating (Outstanding, Very Good, Good, Average, Below

Average):

e Students
e Faculty members & Subject experts
Templates of the above-mentioned feedback forms are

Annexures |, and Il respectively.

included in




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre for Distance and Online Education

Ref No: MRIIRS/CDOE/2025-26/34 Date: 04-06-2026

CIRCULAR

Centre for Distance and Online Education has planned a meeting on 5% June, 2026,

in QFS-23 to discuss the Curricula & Learning Platform feedback for the academic year

2025-26,

SRS

Deputy Director-CDOE

To: All faculty members of CDOE

cC: Director-CDOE




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre for Distance and Online Education

Ref No: MRIIRS/CDOE/2025-26/35 Date: 08-06-2026

MINUTES OF THE MEETING

In reference to the notice dated 04-06-2026, the meeting was conducted on 05-06-
2026 for the release of Student Feedback forms on Curricula & Learning Platforms.

Following an in-depth discussion, the following annexures were reviewed for the
purpose of collecting feedback from various stakeholders via an online platform.

Annexure | — Student Feedback Form

Annexure Il — Student Feedback on Faculty

The compiled feedback, along with a detailed analysis report, will be submitted for

review.

vudaln

Deputy Director-CDOE
To: All faculty members of CDOE

Copy to: Director-CDOE




Annexure |

Manav Rachna International Institute of Research & Studies
(Deemed to be University under Section 3 of the UGC Act, 1956)  .4-: MIANAV
" CH

(NAAC Accredited 'A’ Grade) 3&?&5&'-%3?‘3%
Sector-43, Delhi-Surajkund Road, Faridabad.
Student Feedback

1. Name: 2. Roll No:
3. Programme: 4, Batch:
5. Semester: 6. CGPA till present semester: NA
7. Institutional Email ID: 8. Phone No.:
o e TR P IR R R L Ratine

/€TABE | Average

1 Accessib
on CDOE portal.

2 Effective e-learning resources for academic
support.

3 |Timely resolution of technical issues.

4 |Relevant and beneficial expert-led sessions.

smooth online fee and registration process.

5

6 strong public reputation of the University.

7 High likelihood of recommending CDOE,
MRIIRS.

Suggestion for improvement:




Annexure |l
Manav Rachna International Institute of Research & Studles

(Deemed to be University under Section 3 of the UGC Act, 1956) x R/Q:NIA\I\AI
(NAAC Accredited 'A' Grade) SRR BN
Sector-43, Delhi-Surajkund Road, Faridabad.
Students' Feedback for Faculty
1. Name: 2. Designation:
3. Department: 4. Teaching Experience:
5. Research/Industry Experlence: 6. Fleld of Specnallsatlon
< P BT A A R P ; AL ; Rating‘ :
S.No. Please ratethe following' PR & T Below:
N R S g "i*A:"éliVeryGood 1" Good | Average| Average |

1 satisfactory quality of teaching.
Effective interaction with faculty
members.

3 Engagement through e-extracurricular
.| activities.

4 | Overall satisfaction with the teaching-
learning experience at CDOE.

Suggestions for improvement:




Annexure |

Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC act, 1956)

Centre for Distance and Online Education

Ref No: MRIIRS/CDOE/ 2025-26/36 Date: 10-06-2026

NOTICE

submission of End semester Student Feedback on Curricula and Learning Platform

Submission of End Semestel 2=

(AY 2025-2026

4 and 5 of Jan 2023, July 2023, Jan 2024, July 2024, Jan
hey are required to submit their
5t june

The students of CDOE (Semester-1,2,3,
2025, July 2025 and Jan 2026 Batch) are hereby informed that t
feedback on the Curricula and Learning platform through Google Forms on of pefore 1

2026.

Deputy Director-CDOE

To: All faculty members of CDOE

cC: Dlrector-CDOE




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC act, 1956)

Centre for Distance and Online Education

Ref No: MRIIRS/CDOE/ 2025-26/37 Date: 16-06-2025

MRIIRS/CDOE/2025-26/34, a meeting is to be planned for the

In reference to the meeting vide
der feedback received from students on 15-06-2026.

analysis of End-semester stakehol

Vgt

Deputy Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE




Manav Rach
(Dna International Institute of Research and Studies
eemed to be University under section 3 of the UGC act 1956)

Centre for Distance and Online Education

MINUTES OF THE MEETING
Ref No: MRIIRS/CDOE/2025-26/38 Date: 19-06-2025

lt:\ reference to the meeting vide MRlIRS/CDOE/2025-26/37, ameetinghas
eee conducted for the analysis of stakeholders’ feedback on the
Curricula and Learning Platform on 18-06-2026. The following Committee

members were present.

Dr. Shaveta Bhatia Chairperson

(Professor & Director-CDOE)

Dr. Mridula Batra

(Associate professor & Deputy Director-CDOE)
Ms. Ruchika Sahu

(Assistant Professor)

Radhika Batra

(Assistant professor)

Mr. Sohail Imran Assistant Manager IT, CDOE
Mr. Satish Kumar Member
(Assistant Registrar)

Member
Member

Coordinator

The Chairman opened the meeting by welcoming all members and
outlining the scope of the discussion. The agenda items were reviewed,
and necessary actions werée agreed upon to implement the suggestions

received.

view and analyse the feedback from stakeholders

la and learning platform.
arious stakeholders, the
lysed the feedback and

Agenda jtem: To re
regarding the curricu

Based on the feedback received from v
committee members have thoroughly ana
submitted the following observations:

encouraged to use English as

that faculty members be
medium of

the primary medium of instruction and Hindi as the secondary
instruction during sessions t0 ensure inclusive communicatio

understanding among all students.

n and better




2. Additionally, the committee emphasised the importance of Programme

Coordinators maintaining effective communication with students and
resolving their issues within 48 hours.

Mt

(Deputy Director)




Manav
Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC act, 1956)

Centre for Distance and Online Education

Date: 22-06-2026
To

The Deputy Director,
Centre for Distance and Online Education
Manav Rachna International Institute of Research and Studies, Faridabad.

Subject: Submission of End-Semester Feedback on Curricula and Learning Platform
Analysis Report for AY (2025-26)

Respected Madam,

Referring to circular MRIIRS/CDOE/2025-26/26, the Feedback Committee has conducted
a mid-semester analysis of feedback on the Curricula and Learning platform for the
academic sessions of January 2023, July 2023, January 2024, July 2024, January 2025,
July 2025 and January 2026 batches. The feedback report is attached herewith for your

reference and necessary action.

A BATRA
(rl\’lzftnl?c‘el \a\§1d Signatures)

Coordinator- Feedback Committee
Centre for Distance and Online Education

Enclosure(s): Sample filled forms from all stakeholders, along with the analysis report on

feedback regarding the curricula and learning platform.




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre for Distance and Online Education
1. Student Feedback

Total number of respondents: 623

%of | No.of | %of No.of | %of Weighted
i No. of eighte
> Detailed d students | students | students No.of | %of | Mo of | %of students|students|  Average
Nol| Parameters students students | students students|students ted sited
rated rated | rated | rated | g | rated | rated | rated rate a Percentage
Outstandin Outstand| Very Very Good Good | Average | Average Below | Below
v B ing good good 00 g 8€ | average | average
Accessible and
user-friendly
online content
0 0 0 92%
1 on the CDOE 231 37% 218 35% 174 28% 0 o
portal
_’d-’—/—//‘/_/
2 | Effective e-learding rddSurces fop3%damid3fpport 34% 48 8% 14 2% 6 1% 88%
__'_’___,_____________,__—’r_’__’_____/
Timely
5 [esolution of 251 so% | 208 | 33% | 163 | 26% | O1 1% 0 0 93.6%
technical issues
- —
Relevant and
4 [peneficial 227 36% | 196 | 31% | 194 | 31% 06 1% 0 0 93.2%
lexpert-led
sessions
smooth online
fee and
5 [registration 290 47% 205 33% 85 14% 30 5% 13 2% 82.5%
process
Strong public
reputation of o o )
6 ihe University 235 38% 214 34% 174 28% 0 0 0 0 93.4%




4

High likelihood
of
7 recommending
CDOE, MRIIRS T
0 0 92%
Weighted (S*A5+43A4+ 3+
g Average Percentage = :‘3 +2+A2+1+A1)
x*
r 100
Student feedback on curriculum
High likelihood of recommending CDOE, MRIIRS _ 92 0%

g Smooth online fee and registration process _ 82.5%

L

E’ .

4 Relevant and beneficial expert-led sessions _ 93.2%

E §

.‘—“ i

; Soee— Lo

Effective e-leamning resources for academic support _ 88.0%
§
Accessible and user-friendly online content on the CDOE portal — 92.0%
95% 100%

85% 90%

75% 80%
Weighted average percentage




Manav Rachn
(Dea International Institute of Research and Studies
emed to be University under section 3 of the UGC Act 1956)

Centre for Distance and Online Education
2. Students’ Feedback for Faculty

Total number of respondents: 623

No. of %of | No.of Weighted
S. Detailed cof [ %of No.of | %of |Welsnte
ol parameters students [students [students [students No.of | %of | No-of %0f | ctudents|students Average
rated rated | rated | rated students | students [students students| ™ oq | rated percentag
Outstandi|Outstand| Very Very éateg rated rated rated gelow | Below €
ng ing good | good e Good |[Average [AVeraBe |, erage | average
1 Satisfactory 265 01.2%
qua”ty of teachlng 41% 206 33% 162 26% 0 0 0 0 .
’_///////
Effective
 |interactio? 262 | 4% | 199 | 3% | 182 26% | 0 0 0 0 | 914%
with faculty
members
_____—__,______,._____________.__—,__/___...— L
Engagement
3 |throueh sag | aow | 203 | 3% | 1% 2% | 06 | 1% 0 0 | 904%
e-extracurricular
activities
_____——/_,_-——_____—-——____——__’_—4____——//_/—
Overall
satisfaction with
256 41% 199 32% 162 26% 06 1% 0 0 91%

+4vAd+ 3¥A3 +27A2+12AL)
5

(5+AS

x 100

Weighted Average Percentage=
N




Detziled parameters

Students' feedback for faculty

i
Overall satisfaction with the teaching-learning experience P 91.00%

Engagement through e-extracurricular activities

Effective interaction with faculty members _ 91.40
!
|
‘ > ; 91.20%
Satisfactory quality of teaching

91.50% 92.00%

89.00% 89.50% 90.00% 90.50% 91 00%

[ | Weighted average percentagé

92 50%



output graph and Analysis

1. The datain Graph 1 refl

ecta hi
MRIIRS, even after rescaling to ag':;:::el of studen
scores ranged from 82.5% to 93.6%
technical issues (93.6% 0%,

ple of 623 :t?;:: f:dlon with the CDOE portal and services at
with the majori nts. Across all seven parameters, weighted
) and strong publi "tV comfortably above 90%. Timely resolution of
scores, closely followed by relev ¢ reputation of the University (93.4%) recorded the top
content and likelihood of recomant eX‘pert-Ied sessions (93.2%) and both accessibility of online
support (88%) and the online f me’ndmg CDOE (92% each). E-learning resources for academic
the areas with the most GE/reg} stration process (82.5%) trailed the group, pointing to these as
positive and negative f room for lm-provement, even though overall sentiment remains firmly
eedback stays minimal across the board.

2. The feedback in Graph 2 reflects a highly positive response from learners at CDOE even at the
smaller sample size, with all four parameters rated above 90%. Effective interaction with faculty
members (91.4%) recorded the strongest score, closely followed by satisfactory quality of teaching
(91.2%) and overall satisfaction with the teaching-learning experience (91.0%), indicating sustained
academic engagement and consistent teaching quality. Engagement through e-extracurric'ular
activities (90.4%), while the relatively lowest score, otill reflects strong participation..Mmlmal
"Average" ratings and virtually no "Poor" or "Wery Poor" responses suggest consist'ent qua!lty a(.:r<.ass;
teaching, faculty interaction, and extracurricular engagement, reaffirming CDOE'S effective digita
education delivery for this cohort of 623 students.

o
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Manav Rachna l
n i .
(Deemed febmatlonal Institute of Research and Studies
o be University under section 3 of the UGC Act 1956)

Centre for Distance and Online Education

Ref No: MRIIRS/CDOE/2025-2026/39 Date: 29-06-2026

To

Director-CIQA
Manav Rachna International Institute

of Research & Studies, Faridabad
earning platform

back on Curricula andL
for AY 2025-2026.

-term feed
ducation

bmission of End
r Distance and Online E

subject: Su
Analysis Report of Centre fo

Respected Sir/Madam,
compiled pased on feedbackre

demic year 2025-26. Followingt
entified, and recommend

s Report has been
rts for the aca
y students have been id

The Curricula Analysi
faculty, and subject expe

the key issués reported b

action have been presented.

k on Curricula for AY 2025-26

Respondents for Feedbac

stakeholders Involved No. of Respondents

Ssummary of

ceived from students,

he feedback analysis,
ations for further



Manav Rachna | :
(Deeme:tema,tlonaI Institute of Research and Studies
to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

ATR ;
on Suggestions/Recommendations received on End-term feedback

Action Taken

S.No.

No Suggestions

1 Inadequate awareness of library and e- A guided walkthrough and access credentials
for the digital library and e-journal databases

resource access.
| rovided at the beginning of each

were p
semester. Continuous training sessions and

user guides are provided to help students to

access the digital library e-resources.
Supplementary learning resources such as e-

books, reference materi
uestions are provided to
sare

Few students highlighted the need for
als, research articles,

additional supplementary study materials to
and practice g

support deeper learning, in addition to the
content available on the LMS. students. In addition, remedial classe
provided to the students before the

examination and as per student request

N
3 J

Deputy Director

Centre for Distance & Online Education el

Manav Rachna International Institute of Research & Studies //
4 {2(  Registrer
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Manav Rachna International Institute of Research

and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

CENTRE FOR DISTANCE AND ONLINE EDUCATION

S IVIANAV
¥ RACHNA

CENTRE FOR DISTANCE .
i AND ONLINE EDUCATION

Stakeholder Feedback Analysis Report
(Academic Year 2025-26)

Mid-Semester Feedback

W
DR MRIDULA  BATRA
(Name and Signature)

Deputy Director-CDOE

n Y



A. Feedback on Curricula and Learning Platform Preamble

Feedback from key stakeholders, including students, faculty members, and
subject experts, is systematically collected to assess the quality and effectiveness
of various curricula, academic learning procesées, and the overall support
provided by the Centre for Distance and Online Education (CDOE) at Manav
Rachna International Institute of Research and Studies (MRIIRS). This feedback is
gathered in accordance with the established Policies and Procedures. Using a
Google Form link, the feedback s collated and analysed to ensure the continuous
monitoring and enhancement of curriculum quality. This process also encourages
active participation from all stakeholders in the ongoing improvement of the

programs of study.

Following stakeholders provided feedback on curricula for the mentioned
parameters on a 5- scale rating (Outstanding, Very Good, Good, Average,

Below Average):

e Students

e Faculty members & Subject experts

Templates of the above-mentioned feedback forms are included in

Annexures |, and Il respectively.




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2025-26/27 Date: 29-04-2026

CIRCULAR

Centre for Distance and Online Education has planned a meeting on 30t April,

2026, in QFS-23 to constitute the feedback committee on Curricula & Learning

Mecdsdr

Deputy Director-CDOE

Platform for the academic year 2025-26.

To: All faculty members of CDOE

CC: Director-CDOE




Man -
av Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2025-26/28 Date: 14-02-2025

MINUTES OF THE MEETING

In reference to the notice dated 29-04-2026, the meeting was
conducted on 30-04-2026 for the constitution of the stakeholders’
feedback committee on the Curricula & Learning Platform. The
members of the constituted committee are as follows:

Dr. Shaveta Bhatia Chairperson
(Professor & Director - CDOE)

Dr. Mridula Batra

(Associate Professor & Deputy Director-CDOE)
Ms. Radhika Batra

(Assistant Professor - CDOE)

Mr. Sohail Imran

Mr. Satish Kumar

(Assistant Registrar)

Member

Coordinator

Assistant Manager - [T, CDOE
Member

After a detailed discussion, the following points were discussed:
To gather feedback from various stakeholders through an online platform,

of the forms is provided as Annexure | and Annexure |l.
The compiled feedback, along with a detailed analysis report, will b

review.
W/

Deputy Director-CDOE

a sample

e submitted for

To: All faculty members of CDOE

Copy to: Director-CDOE




Annexure |

Manav Rachna International Institute of Research & Studies

(Deemed to be University under Section 3 of the UGC Act, 1956) 22 MTANAV
(NAAC Accredited 'A' Grade) }Z E,ﬁ,%ﬁ.}?ggg
Sector-43, Delhi-Surajkund Road, Faridabad.

Student Feedback

1. Name: 2. Roll No:

3. Programme: 4, Batch:

5. Semester: 6. CGPA till present semester: NA

‘7. Institutional Email ID: 8. Phone No.:

SR SRR

A. Feedback on Curriculum

1 Accessibility of e-content on the portal

2 Accessibility of  Library e-learning
resources

3 Troubleshooting Technical Issues

Queries are sorted on time by Programme
4 |coordinators

Relevance of Training/Workshops by
5 Industry/International Experts

Fee/Registration/Other admin issues

Suggestion for improvement:




Manav Rachna International Institute of Research & Studies

| (Deemed to be University under Section 3 of the UGC Act, 1956)
(NAAC Accredited 'A' Grade) 2 MANAV

O
x W'Gﬁmiu’g

/ Annexure Il

Sector-43, Delhi-Surajkund Road, Faridabad.

| Feedback on the curriculum by faculty members
i

1. Name: 2. Designation:

3. Department:

5. Research/Industry Experience:
S.No. | Please rate the following

4. Teaching Experience:
6. Field of Specialisation:

 Rating
g T i Below
__ Outstanding | Very Good Good | Average| Average

Suitability of the present curriculum
}towards the programme

Relevance of courses taught in terms of
futuristic technologies

The overall effectiveness of the
syllabus in meeting research and
industry demands
Balance between theory and lab-based
Courses
l Availability of learning resources
(Library, e-contents)
Ecademic Flexibility (Choice-Based Credit
ystem)
ptness of examination pattern and
tvaluation scheme
tour involvement in curriculum
nrichment
lice of industry component/interaction
in the curriculum
Freedom to opt for new
10 Lechniques/strategies in teaching

9

|
|
I~
E
|
|
|

Suggestions for improvement:




Manav R i i
achna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC act, 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2025-26/29 Date: 01-05-2026

NOTICE

Submission of Mid-Semester Student Feedback on Curricula and Learnin Platform

(AY 2025-2026)

The students of CDOE (Semester-1,2,3, 4 and 5 of Jan 2023, July 2023, Jan 2024, July 2024, Jan
2025, July 2025 and Jan 2026 Batch) are hereby informed that they are required to submit their
feedback on the Curricula and Learning Platform through Google Forms on or before 4" May
2026.

M n

Deputy Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE

"



Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

Ref No: MRIIRS/CDOE/2025-26/30 Date: 01-05-2026

CIRCULAR

Submission of Mid-Semester Faculty Feedback on Curricula and Learning Platform

AY 2025-26

All the faculties & subject experts are hereby informed that they are required to submit their
feedback on curricula and Learning Platforms for (Semester-1,2,3, 4 and 5 of Jan 2023, July 2023,
Jan 2024, July 2024, Jan 2025, July 2025 and Jan 2026 Batch) through Google Form on or before
4th May, 2026.

M s

Deputy Director-CDOE

To: All faculty members of CDOE

CC: Director-CDOE




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

Ref No: MRllRS/CDOE/2025-26/31 Date: 05-05-2026

a meeting is to be planned for the

to the meeting vide MRIIRS/CDOE/2025-26/27,
faculty & and subject

In reference
keholder feedback received from students,

analysis of Mid-semester sta
experts on 07-05-2026.

M"QA -
Deputy Director-CDOE

To: All faculty members of CDOE

ccC: Dlrector-CDOE



Manav Rach
nalin i
(Deemed tt ernational Institute of Research and Studies
o be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

MINUTES OF THE MEETING

Ref No: MRIIRS/CDOE/2025-26/32 Date: 08-05-2026

IIRS/CDOE/2025-26/31, ameeting has

In reference to the meeting vide MR
n the

d for the analysis of stakeholders’ feedback o

been conducte
e following Committee

Curricula and Learning Platform on 07-05-2026. Th

members were present.
Dr. Shaveta Bhatia Chairperson
(Professor & Director-CDOE)

, Member

Dr. Mridula Batra

(Associate Professor & Deputy Director-CDOE)

Mes. Ruchika Sahu Member
(Assistant Professor)

Ms. Radhika Batra Coordinator
(Assistant Professor)

“Mr. Sohail Imran Assistant Manager - IT, CDOE
Mr. Satish Kumar Member
(Assistant Registrar)

bers and

eeting by welcoming all mem

The Chairman opened the m
ems were reviewed,

outlining the scopé of the discussion. The agenda it
and necessary actions were agreed upon to implement

received.

the suggestions

Agenda item: To review and analyse the feedback from stakeholders

regarding the curricula and learning platform.

on the feedback rece
ave thoroughly analyse

ived from various stakeholders, the

Based
d the feedback and

committeé members h
submitted the following observations:
ghs be organised to

or guided walkthrou
t patterns, thereby

ons
sessmen

content and as
ions successfully-

hat orientation sessi

1. It was reco
help students better understand the course
enhancing their ability to complete the certificat

mmended t




2. Additionally, the committee emphasised the importance of Programme Coordinators
maintaining effective communication with students and resolving their issues within 48

hours.

(Deputy Director)




Manav Rachna International Institute of Research and Studies
(Deemed to be University under section 3 of the UGC Act, 1956)

Centre For Distance and Online Education

Date: 11-05-2026

To

The Deputy Director,
Centre For Distance and Online Education
Manav Rachna International Institute of Research and Studies, Faridabad.

Subject: Submission of Mid-Semester Feedback on Curricula and
Learning Platform Analysis Report for AY (2025-26)

Respected Madam,

Referring to circular MRIIRS/CDOE/2025-26/32, the Feedback Committee
has conducted a mid-semester analysis of feedback on the Curricula and
Learning platform for the academic sessions of January 2023, July 2023,
January 2024, July 2024, January 2025, July 2025 and January 2026
batches. The feedback report is attached herewith for your reference and

necessary action.

Qi
RADHIKA BATRA

(Name and Signatures)
Coordinator- Feedback Committee
Centre for Distance and Online Education

Enclosure(s): Sample filled forms from all stakeholders and the analysis report on feedback

regarding the curricula and learning platform.




Manav Rachna International Institute of Research an

(Deemed to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education
1. Student Feedback on Curriculum

Total number of respondents: 340

d Studies

— 1 ]

|
No.of  [% of No.of [% of No.of [% of No.of  [% of No. of Vxeéﬁztid
S. Details Parameters students Jstudents [students [students students [students students [students students Pe:cenfag
No. rated rated rated rated rated rated rated rated rated
Outstand |Outstand [Very ery Good [Good  [Average Average [Below €
g e frood o  preree e L
i Accessibility of e-
t
1| contenton the 300 88% )8 8% 12 4% 0 0 0 0 96.8%
portal
L
Accessibility of
2 Library e- . 3% 83.5%
learning resources 180 53% 80 23% 50 15% 20 6% 10 (J
4 -
3 Trouble Shooting 98.2%
Technical Issues 317 93% 17 5% 06 2% 0 0 0 0 2%
——’”‘—_’""/r’—"‘/r’f
Queries sort on
time by 98.6%
)|* programme 319 94% 19 6% 02 1% 0 0 0 0 o
Coordinators
______’,__,_____._____ﬁf___,_d__________
Relevance of
Trainings/Works
5 hops by
1 ()
Industry/Internati 276 ais 43 13% 2 6% 0 0 0 P 94.9%
onal Experts
6 Fee/Registration/ 10 o 80%
Other admin issues| 150 44% 90 26% 60 18% 30 9% £

Weighted Average Percentage=

(5*AS+4=A4+ 3#A3 +2xA2+15A1)

S

N

* 100



Detailed parameters

Accessibdity of e-content on the portal

75% 80% 85% 90% 5%
Weighted average percentage

96 8%

100%




Manav Rach .
na International Instityte of Research and Studies

(Deemed
to be University under section 3 of the UGC Act 1956)

Centre For Distance and Online Education

Total nur:t.; Faculty & Subject Expert Feedback on Curriculum
| er of respondents: 15 (12 faculty & 3 subject experts)

S.no

?a(::'u(l)tf f% of | No.of [ %of | No.of | %of | No.of | %of | No.of | %of
acult | facult | facult | facult | facult | facult | facult | facult | facult Weighted
ra:'ed ra:/ed ratYed y y y Y y y y Average
rated rated rated rated rated rated rated Percentage
5 5 4 4 3 3 2 2 1 1

Details
Parameters

Suitability of
the present
curriculum 5 33% 6 40% 3 20% 1 7% 0

towards the

0 86%

programme
Relevance of
courses taught
in terms of 6 40%
futuristic

5 33% 2 13% 2 13% 0 0 85%

technologies
The overall
effectiveness of
the syllabus in
meeting 4 27%
research and
industry
demands

6 40% 3 20% 2 13% 0 0 80%

Balance
between theory 3 20% 5 33% 5 33% 2 13% 0 0 80%
and lab-based

courses
Availability of
learning
resources
(Library, e-

7% 0 0 87%

7 47% 4 27% 3 20% 1

contents)
Academic
Flexibility s | 2% | s | 33% | a4 | 27% | 2
(Choice-Based
Credit System)

13% 0 0 83%

_Aptness of
examination
pattern and 5 33% 6 40% 2 13% 2 13% 0 0 85%
evaluation
scheme

Your
mvolv%ement in 3 20% 4 27% 5 33% 3 20% 0 0 77%
curriculum .
enrichment




r‘ Slice of |
industry
9 | component/ 2 13% 3 20% 5 33% 4 27% 1 7% 6%
interaction in |
the curriculum 1

Freedom to
l

opt for new
10 | techniques/str 4 27% 5 33% 4 27% 2 13% 0

, ategies in ‘
| teaching J_____J___,_———»——J

(5+A5+4xAd+3+A3 +2+A2+1+A1)
Weighted Average Percentage 2 + 100
N
Weighted Average Percentage
= ' %
100% —86%  85% wo%. 80% 87%  g3% 85% . 83
80% e _ sgy
80% L
70%
60%
0% ——————————— R
| 40% -
30% /‘__,_.——____. ——
o —= -
10% -
0% —— _ . _ |
’ (o & e <o 0;,,." < . kel“ \)@" é&.\ Q:‘\_
£ & & ® ‘o o* & O & &
Z Qp O N o) (‘JQ ) & o \0
¢ 2 & ? & N N S N &
K * & & ) ) & & <8 & oS
& & & & S RN & < & <
& & & & & Q¥ ol 63'0 > boé\
e s & & & G &
\'5{‘ ¢ @ (2 .\\'C\ b@ o © Q &
) Q'D AQ’ e V\ (:b Qlc, \(\ .(,q’
¢ i ¢ N ¥ & S oY
o S & > 3 o
< A &* S ¥ K\

Detailed Parameters

- \Neighted Average Percentage




output graph and Analysis

“The curriculum .
;2.0% across six p:zdbaCk data in Graph 1 indicates the overall wei
d h ".'eters reflects strong student satisfacti a Welgflt?d average percentage of
stooO out the most, with Queries sort on tim b satisfaction. Administrative responsiveness
935 %, .(:Iosely followed by Trouble Shoot; € by P'rogramme Coordinators scoring the highest at
institution’s efficiency in addressing st ing Technical Issues at 98.2%, underscoring the
verformed well at 96.8%, affirmi g student needs. Accessibility of e-content on the portal also
Relevalite of Tfainings/\;‘\’/orksh ing the strength of the online learning infrastructure, while
Accessibility of Library e-learni ops by Industry/International Experts recorded a solid 94.9%.
(80.0%) scored noticeably | ning resources (83.5%) and Fee/Registration/Other admin issues
scope for improvement pYa ::;/:jlr t?an the resF, fndicating these are the two areas with the gre
2dministrative processes even azrt z eair::ur.ld d.lglt'al resource acc-ess a'nd the smoothness of
stitution's core academic delivery and support systems

remain strong.

atest

rally positive perception of the curriculum,
(87%), suitability of the present
ess of the examination pattern (85%).

%) were also rated favourably,
ttention

2..The faculty feedback data in Graph 2 highlights a gene
w:th the strongest ratings for availability of learning resources
curriculum (86%), relevance of courses taught (85%), and aptn

Academic flexibility (83%) and freedom to opt for new electives (83
reflecting reasonable adaptability within the academic structure. However, areas needing a

include the overall effectiveness of the curriculum and balance between theory and lab
components, both at 80%, as well as faculty involvement in curriculum enrichment (77%). The most

notable gap is the slice of industry component/interaction, rated lowest at 69%, suggesting a clear
need for stronger industry linkages and real-world exposure within the curriculum to make it more

dynamic and employment-relevant.
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Manav Rachna | tern nd St
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udies

‘been identified, and recomme

(Deemed to be Univer<:
3 U"mtvundeructionsofmeuecnusss)
entre F i
or Distance and Online Education
R -
ef No: MRIIRS/CDOE/2025-2026/33 Date: 13-05-20
e: 26

To

Director-CIQA
Manav Rachna International Institute
of Research & Studies, Faridabad

Subject: Submission of Mid-term feedback on Curricula and Learning
platform Analysis Report of Centre for Distance and Online Education

for AY 2025-2026.

Respected Sir/Madam,

The Curricula Analysis Report has been compiled based on feedback received
from students, faculty, and subject experts for the academic year 2025-26.

Following the feedback analysis, the key issues reported by students have
ndations for further action have been

presented.

dents for Feedback on Curricula for AY 2025-26

summary of Respon

stakeholders Involved No. of Respondents
Wmuuy members ‘_




Suggestions

Action Taken

Students expressed concern over the limited

€xposure to live projects which are essential for

applying theoretical knowledge in real

-world
contexts.

Expanded live project opportunities through
collaborations with industry partners, integration
of case studies and open-source software, and

hands-on instruction delivered via screen-sharing
sessions,

Students highlighted the need for
supplementary study materials to support

deeper learning, in addition to the content
available on the LMS.

Curate recommended textbooks, research articles,

e-books, and credible online resources for in-depth
study.,

VA

Deputy Director ducat

n
Centre for Distance & Online u.ca o .
Manav Rachna International Institute of Research & Studies

-
.
-




Manav Réchna | i
nternationga| Institute of Research and Studies

S.No.

(Deemed to be Univerc:
e University under section 3 of the UGC Act 1956)

C tre i
entre For Distance and Online Education

ATRon Su i
ggestions/ Recommendations received on Mid-term feedback

Suggestions

Action Taken

learners.

Better understanding of platform for new

The IT team has set up a dedicated helpde;;nd IT
support team to understand the platform with ease
of navigation. User guides and short video tutorials
(for Teaching-Learning and Examination) are

provided to help the learners for smooth accessing

of platform.

Deputy Director

Centre

Manav Rachna International Institut

for Distance & Online Education
e of Research & Studies




