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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

Part -I: General Information

1.1 Date of notification of the Centre (attach a copy of the notification):

Notification is attached as Annexure 1.1

1.2 Details of Director, CIQA

Name: Prof. (Dr.) Shaveta Bhatia

Qualification: Ph.D. in Computer Science

Appointment Letter and Joining Report: Appointment letter and Joining report is attached as
Annexure 1.2

1.3 Details of CIQA Committee:

a. Composition as per Regulations

S. Designation Nomination as

No.

Name and

Qualification

Specialization

Cross Cultural

Management,

Psychometric Profiling.
Leadership, Change

Management and

Qualitative Research

Date of

Nomination

in CIQA

Committee

17/03/21a Vice Chancellor of

the University

Chairperson Prof. (Dr.) Sanjay
Srivastava, Ph.D.
(Management)

b. Three Senior teachers

of HEI

Member 1

Prof. (Dr.) Monika
Goel, ED, and Dean

Academics, Ph.D.

Finance And Taxation 03/04/26

Member 2

23/01/25

Member 3

Shauste
Director-CIQA

3

Prof. (Dr.) Shilpi Jha,
Dean School of

Media Studies and

Humanities

Prof. (Dr.) Mamta
Dahiya Associate

Dean, School of

Computer

Author, Academic, Trainer,
Multimedia Storyteller,
Journalism

Computer Science &

Engineering

MLa
ui

03/04/26
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C.

HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

Head of three

Departments or School

of Studies From which

programme is being
offered in ODL and

Online mode

Member 4 Dr. Jayendra Verma,
Professor & Head-

School of Commerce,

MRIIRS

Finance and Economics

2/6/24

Member 5 Dr. Durairaj
Kumarasamy, HOD-

Department of
Economics-MRIIRS

Economics 26/07/24

Member 6 Dr. Amandeep Management 23/01/25

Dhaliwal, HOD-PG

Management Studies,
School of Leadership
and Management
Studies, MRIIRS

d. Two External Experts

of ODL and/or Online

Education

Member 7

Mr. Vinod Singh Yadav

Deputy Secretary, UGC,
New Delhi

03/04/26

Member 8 Dr. Nanhay Singh,
Professor & Former

Head - CSE, Netaji
Subhash University of

Technology, New Delhi

Computer Science &

Engineering
02/06/23

e. Officials from

departments of HEI

Member 9

Administration Prof. (Dr.) Meenakshi S

Khurana, Registrar Physics 07/08/25

Member 10

• Finance
Mr. Santosh Jha, CFO,
MRIIRS

17/03/21
Finance

E
Director, CIQA Member

Secretary Prof. (Dr.) Shaveta
Bhatia, Ph.D. Computer

Science, MCA, M.Phil.

Mobile Computing, Web

Application

Development, Python,

Computer System
Architecture

26/07/24

b. Whether members mentioned at 'b' to 'e' changed every 2 years? (Y/N)
If No, reason thereof

Sharate
Director-CIQA

YES
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

1.4 Number of meetings held and its approval:

a. No. of meetings held every year: 2 (1 per semester)

b. Meeting details:

Meetings Date-Month-

Year

No. of External

Expert Present

Minutes Approval of

Minutes

Meeting 1 12-02-2026 2 Upload

Meeting 2 05-08-2026 2 Upload

Upload (Annexure
1.3)

Upload (Annexure

1.4)

1.5 Number of Programmes started at Certificate level as per Regulation 24 of

UGC (ODL Programmes and Online Programmes) Regulations, 2020:

From <Month, Year> academic session:

Sr.

No.

Name

of the

Depart

Certificate

Title

Duration

(months)

No. of

Credits

Admission

Eligibility

Fee

(Rs.)

ment

Approval of
statutory

Authority

(s) (DD-

MM- YYYY)

of HEI/Regu
latory
authority (if
required)

Number of

students admitted

(Male/Female/Tra
ns-

gender)
M F TG Total

Not Applicable

Note: Mention details separately for <Month, Year>academic session, as applicable, as

above.

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC

(ODL Programmes and Online Programmes) Regulations, 2020:

From <Month, Year> academic session:

Sr.

No.
Name

of the

Depart

Diploma
Title

Duration

(months)

No. of

Credits

Admission

Eligibility

Fee

(Rs.)

ment

Approval of

statutory

Authority
(s) (DD-

MM-YYYY)

of HEI/

Regulatory
authority (If
required)

toeta
Director-CIQA

Not Applicable

5

M

Number of students

admitted

(Male/Female/Tran
S-

gender)
F TG Total
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

Note: Mention details separately for <Month, Year>academic session,
applicable, as above.

1.7 Number of programmes started at Post Graduate Diploma level as per
Commission Order:

From <Month, Year> academic session: TO BE EXTRACTED FROM WEBPORTAL

as

Sr.

No.

Post

Graduat

Duratio

n

No. of

Credit

Admissio Fee

e (years) S

ח

Eligibility

(Rs.)

Diploma

Title

UGC

Recognition
Letter No.

and date

Number of students

admitted

(Male/Female/Tran
s-gender)

M F TG Total

Not Applicable

Note: Mention details separately for <Month, Year>academic session, as applicable, as

above.

1.8 Number of Programmes started at Undergraduate Degree Programmes as per
Commission Order:

From JULY 2025 academic sesslon: TO BE EXTRACTED FROM WEBPORTAL

Number of

students

admitted

(Male/Female/TransSr

No

Under-

Graduate

Degree Title

Duration

(years)

No. of

Credits

Admission

Eligibility
Fee

(Rs.)

UGC

Recognition Letter
No. and date

gender)

M F TG Total

1. BA (Hons.)
Economics

3 140 30000 9 8 17

2. B. Com 3 120

3. BBA 3 122

30000

55000

Letter no. F.No. 22-

23/2020 (DEB-I)
Dated: 21 Feb, 2022

14 14 28

33 12 45

4 BCA 3 120 55000 17 4 21

Passed in 10+2 or

its equivalent
Examination

Letter no. F.No. 1-

10/2025 (DEB-SR)
Dated: 03rd October,

5. BA (Hons)

English
3 140 30000 2025 24 21 45

Note: Mention details

applicable, as above.

Shaueta

Director-CIQA

separately for <Month, Year>academic session, as
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

From JANUARY 2026 academic session: TO BE EXTRACTED FROM WEBPORTAL

Sr.
No

Under -

Graduate

Degree Title

UGC
Duration

(years)

No. of

Credits

Admission

Eligibility

Fee

(Rs.)
Recognition Letter

No. and date

Number of

students

admitted

(Male/Female/Trans
gender)

M F TG Total

1. BA (Hons.)
Economics

3 140 30000

2. B. Com 3 120 30000

Letter no. F.No. 22-

23/2020 (DEB-I)
Dated: 21 Feb, 2022

5 1 6

6 4 10

3. BBA 3 122

4. BCA 3 120

Passed in 10+2 or

its equivalent
Examination

55000 28 2 30

55000 Letter no. F.No. 1- 13 2 15

5. BA (Hons)
English

3 140 30000

10/2025 (DEB-SR)
Dated: 10th April,

2026
21 7 28

1.9 Number of programmes started at Post-graduate Degree Programmes as per
Commission Order:

From JULY 2024 academic session: TO BE EXTRACTED FROM WEBPORTAL

Number of students

admitted

(Male/Female/Trans
Sr.

No.

Post-

graduate

Degree Title

Duration

(years)

No. of

Credits

Admission

Eligibility

Fee

(Rs.)

UGC

Recognition

Letter No. and

date
gender)

M F TG Total

1. MBA 2 102

Bachelor's degree in

any discipline from a

recognized university

69999 108 77 185

2. MCA 2 80

Bachelor's degree in

any discipline from a
recognized university

Letter no. F.No. 1-

10/2025 (DEB-
SR) Dated: 03rd
October, 2025

62499 34 23 57

3. MA English 2 80

Bachelor's degree in

any discipline from a

recognized university

50000 1 12 13

Note: Mention details

applicable, as above.

Chaueta

Director-CIQA

separately for <Month, Year>academic session. as
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

Sr.

No.

Post-

graduate
Degree
Title

Duration

(years)

No. of

Credits

Admission

Eligibility

From JANUARY 2025 academic session: TO BE EXTRACTED FROM WEBPORTAL

Number of students

admitted

(Male/Female/Trans-Fee

(Rs.)

UGC

Recognition
Letter No. and

date

gender)

M F TG Total

1. MBA 2 102
Bachelor's degree in

any discipline from a

recognized university

69999 68 36 104

2. MCA 2 80

Bachelor's degree in

Computer science

engineering/BCA or

equivalent degree

62499

Letter no. F.No. 1-

10/2025 (DEB-SR)

Dated: 10th April,
2026

17 4 21

3. MA English 2 80

Shaueta

Director-CIQA

Bachelor's degree in

any discipline from a

recognized university

50000 1 3 4
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2.

HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

Part - II: Requirements as per Centre for Internal

Quality Assurancе (CIQA) Functioning

2.1 Action taken on the functions of CIQA:-

S.No. Provisions in Regulations

1. Quality maintained in the

services provided to the learners

Self-evaluative and reflective

exercises undertaken for

continual quality improvement in

all the systems and processes

the Higher

Educational Institution

Chamta

Director-CIQA

Details of Action taken by CIQA and

Outcome thereof (Not more than

500 words)

Centre for Distance and Online Education

(CDOE) remain committed to ensuring

the highest standards of quality across all

learner-facing services. This commitment

is operationalized through the following
measures:

Self-Learning Materials (SLMs): All

programmes are delivered through
carefully designed, pedagogically
structured SLMs that facilitate

independent and self-paced learning.
Digital Access to Content: Learners are

provided uninterrupted, round-the-clock
access to e-content through the LMS

portal, ensuring flexibility of time and
place in accessing academic resources.

Academic Support System: A dedicated

team of experienced Programme

Coordinators and Mentors provides

continuous support to learners in

understanding curriculum requirements,

planning their coursework, and resolving
academic queries in a timely manner.
CDOE undertakes systematic self-
evaluative and reflective exercises to

ensure continual quality improvement
ofacross its academic systems and

processes. Key initiatives include:

Academic Content Audits: Regular audits

are conducted for recording quality,
PowerPoint slides to verify adherence to

prescribed academic and quality
benchmarks.

Faculty Development: Faculty members
are actively encouraged and supported to

9

Uploads

Self-Learning
material

LMS URL-

https://lms.manav
rachnaonline.com/

List of Programme
Coordinators and

Mentor-Mentee

(Detailed List in
Part III of this

Report)

Sample Recording

Ma
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&Studies
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

3. Contribution in the identification

of the key areas in which Higher
Educational Institution should

maintain quality

participate in Faculty Development
Programmes (FDPs), workshops, and
other professional development
initiatives aimed at enhancing

pedagogical and content delivery skills.

Infrastructure for Quality E-Content: A

dedicated recording studio and

supporting infrastructure have been
established to maintain consistent quality
and technical standards in the production
of e-content.

CDOE has identified and continues to

actively maintain quality across the
following key areas:

Curriculum Design: Programmes are

developed with a strong emphasis on

industry relevance, academic rigour, and

interdisciplinary integration, ensuring
close alignment between programme

objectives and intended learning
outcomes.

Recording Studio
Picture

Curriculum Booklet -

B.COM

Technology-Enabled Learning Support:
The IT team conducts regular training
sessions for both students and faculty to

facilitate smooth navigation of digital
platforms and enhance overall

engagement with online learning tools.
Assessment Mechanism: A structured

system of formative and summative
assessment has been institutionalized to

enable continuous evaluation of learner

performance and achievement of learning

LMS training

Al proctoring exam
report

4. Mechanism devised to ensure

that the quality of Online

programmes matches with the

quality of relevant programmes
in conventional mode

(For Dual Mode HEIs)

Shau
eta

Director-CIQA

outcomes.

CDOE has instituted a robust mechanism

to ensure parity in quality between its

online programmes and the

corresponding conventional-mode

programmes:

Common Curriculum Approval
Process: The curriculum for online

programmes is designed and approved by
the Board of Studies,  the same statutory

body responsible for approving curricula
in conventional mode, thereby ensuring
academic equivalence.

10

Board of Studies
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

5. Mechanisms devised for

interaction with and obtaining
feedback from all stakeholders

namely, learners, teachers, staff,

parents, society, employers, and

Government for

quality improvement.

Regulatory Compliance and

Standardized Format: All online courses

are developed in strict accordance with

UGC Regulations, and follow a

standardized format comprising Self-

Learning Materials (SLMs), recorded

lectures, live interactive sessions, quizzes,

and assignments.
CDOE has developed an inclusive and

multi-channel feedback system to

regularly engage with all key

stakeholders learners, teachers, and staff.

LIVE Lectures:

https://vimeo.com
/1173541088

https://vimeo.com
/1173540689

Feedback Reports

Structured Feedback: Midterm and

Endterm feedback are administered to

learners to assess the effectiveness of the

online learning experience, course

content, and support services, enabling
data-driven improvements.

Alumni and Community Engagement:

Alumni testimonials and community

perspectives are actively solicited and

showcased through Social Media
interviews, Newsletter, and interviews

Alumni

Testimonials-
https://vimeo.com/1

084152563?n=ls&fe
ec

https://vimeo.com/1
084154623?f=ls&ie

=ec

6. Measures suggested to the
authorities of Higher Educational
Institution for qualitative

improvement

Suggested measures include the conduct

of regular academic audits and CIQA
reviews to ensure continuous quality
improvement across teaching, learning,

and evaluation processes. Audit Report 25-26

7. Implementation of its

recommendations through
periodic reviews

Recommendations are implemented

through periodic academic reviews,

systematic progress tracking, and timely
follow-up actions.

8. Workshops/seminars/symposiu
m organized on quality related
themes, ensure participation of

stakeholders, and disseminate

reports of such activities among

all the stakeholders in Higher

Educational Institution.

Shauit
a

Director-CIQA

CDOE regularly conducts workshops and

training sessions centered on quality-
allrelated themes, with the objective of
the promoting academic excellence and

continuous institutional improvement.

These initiatives are structured to

encourage active engagement from all

stakeholders, including learners, faculty,
administrative staff, industry experts, and

academic collaborators.

11

Academic Activities
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University
9. Developed and collated best

practices in all areas leading to

quality enhancement in services
to the learners and disseminate

the same all concerned in

Higher Educational Institution

CDOE has developed and consolidated a

set of best practices spanning academic,

administrative, and learner support

functions to ensure continuous quality
enhancement in the services offered to

online learners.

Best Practices

10. Collected, collated, and

disseminated accurate,

complete, and reliable statistics

about the quality of the

programme(s).

11. Measures taken to ensure that

Programme Project Report for

each programme is according to
the norms and guidelines
prescribed by the Commission

and wherever necessary by the

appropriate regulatory authority
having control over the

programme

12. Mechanism to ensure the proper

implementation of Programme

Project Reports

13. Maintenance of record of Annual

Plans and Annual Reports of

Higher Educational Institution,

review them periodically and
generate actionable reports.

14. Inputs provided to the Higher
Educational Institution for

restructuring of programmes in
order to make them relevant to

the job market.

Chaneta

Director-CIQA

CDOE has systematically collected,
collated, and disseminated accurate,

complete, and reliable statistics

pertaining to the quality of its online

programmes.

The Programme Project Report (PPR) for

each programme offered by the Centre for

Distance and Online Education (CDOE) is
aligned with the norms and guidelines
prescribed under the UGC Regulations,
2020, and is duly approved by the
Academic Council of the University

The implementation of Programme

Project Reports (PPRs) is ensured
through the systematic alignment of the

academic calendar, curriculum, fee

structure, and examination policy with

the approved provisions of the PPR.

The Annual Reports for the academic

years 2021-2022, 2022-2023, 2023-

2024 and 2024-2025 have been uploaded
to the official website.

Curriculum enhancements undertaken

include the integration of

multidisciplinary elective courses, the
introduction of skill enhancement

electives and open electives at both

undergraduate and postgraduate levels,
and the implementation of dedicated

placement preparation sessions. These
enhancements have been incorporated
based on valuable feedback received from

12

NPS Survey

Programme Project

Report

Annual Report 21-

22

Annual Report 22-

23

Annual Report 23-

24
Audit Report 24-25

Audit Report 25-26
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

15. Facilitated system based research

on ways of creating learner

centric environment and to bring

about qualitative change in the
entire system.

16. Steps taken as a nodal

coordinating unit for seeking
assessment and accreditation

from a designated body
for accreditation such as NAAC
etc.

Stiaueta

Director-CIQA

stakeholders, industry professionals, and

academic experts.

CDOE places continuous emphasis on

research-driven curriculum design and

instructional strategies. Various research-

based activities are implemented for

learners, and faculty members are

actively motivated and guided to publish
research papers.

13

Manav Rachna International

Institute of Research and Studies

(MRIIRS), Deemed to be

University, Faridabad, has been

recognized for its unwavering
commitment to academic

excellence and quality education.
The institution was accredited by
the National Assessment and

Accreditation Council (NAAC)
with an impressive CGPA of 3.53

and awarded an A++ grade, valid

for a period of five years from

20th February 2023. Following
this distinction, the University

Grants Commission (UGC)
conferred Category I University

status upon MRIIRS, effective

from 1st April 2024. Further

affirming its global standards,
MRIIRS received ISO 21001:2018

certification for Educational

Organization Management

Systems on 25th June 2024.

Notably, Manav Rachna Online,

the digital learning arm of

MRIIRS, was conferred THE Gold

Ranking in November 2024,

reflecting its leadership in

delivering high-quality online
education. Manav Rachna Online

MBA awarded 1st globally for

Class Experience IN 2026.MR
Online ranked 9th in Asia-Pacific

in the QS Online MBA Ranking
2026. MROnline is placed in the
76-100 band worldwide in the

QS Online MBA World University
Rankings 2026.

Academic Writing

Activity

Ne
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e
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

17.

18.

Measures adopted to ensure

internalization and

institutionalization of quality
enhancement practices through

periodic accreditation and audit

Steps taken to coordinate

between Higher Educational
Institution and the Commission

for various quality
related initiatives or guidelines

19. Information obtained from other

Higher Educational Institutions

on various quality benchmarks

or parameters and best

practices.

20. Recorded activities undertaken

on quality assurance in the form
of an annual report of Centre

for Internal Quality Assurance.

Shaueta

Director-CIQA

To ensure the internalization and

institutionalization of quality
enhancement practices, periodic
academic audits are conducted annually.

These audits serve as a comprehensive

review mechanism, and the

recommendations provided by subject

experts are systematically implemented
to drive continuous improvement. The

academic audit reports for the years

2021-22, 2022-23, 2023-24, 2024-25

and 2025-26 have been duly reviewed

and are publicly available on the official

university website, reflecting the

institution's commitment to transparency

and quality assurance.

CDOE maintains active and continuous

coordination with the Commission. The

Director of CDOE regularly reviews and
ensures the implementation of directives

and circulars issued by the Commission.

Wherever necessary, the institution

engages in direct communication with the

Commission to seek clarifications and

ensure accurate interpretation of

guidelines. This proactive approach

ensures that the programmes remain

compliant with national quality standards

and continue to reflect best practices in

lonline education.

Audit Report 25-26

The leadership of CDOE ensures to attend

regular networking events like

Conferences, Seminars related to Online
Education and thereby gain insights on
the trending areas to ensure quality
benchmarks and best practices. Along
with Director's and Officials of other

Universities for enrichment and

enhancement of Online Learning

ecosystem.

14
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University
21. (a) Submitted Annual Reports to

the Statutory Authorities or

Bodies of the Higher Educational

Institution about its activities

at the end of each academic

session.

(b) Submitted a copy of report
in the format as specified by the

Commission, duly approved by
the statutory authorities of the

Higher Educational Institution

annually to the Commission.

Yes

The Annual Report for the AY 2025-26 is

duly approved by the statutory body of
MRIIRS.

22. Overseen the functioning of
Centre for Internal Quality
Assurance and approve the

reports generated by Centre for
Internal Quality Assurance on

the effectiveness of quality
assurance systems and

processes

All the reports prepared by Centre for

Internal Quality Assurance are duly
approved by the Registrar, Vice

Chancellor and Members of Executive

Council.

23. Facilitated adoption of

as per the philosophy of the
Online learning decided by the

statutory bodies of the HEI for
its different academic

programmes.

The curriculum is designed in accordance

instructional design requirementswith instructional design principles
suitable for both asynchronous and
synchronous online learning. It follows
the four-quadrant approach, offering
content through presentations,
assignments, video lectures, and self-
learning materials (SLMs). Students

access these resources via the Learning
Management System, which is fully
aligned with online learning standards
and regulatory guidelines.

24. Promoted automation of learner

support services of the Higher
Educational Institution

Chaueta

Director-CIQA

Students are provided with a digital
ecosystem spanning the entire academic
journey, from admission to degree
completion. They are provided access to a

digital library, and examinations are

conducted through an Al-proctored
platform.

15

Four Quadrant
Approach

E-Library Manual
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University
25.

26.

27.

International Talk

Links-

https://vimeo.com
/1195233110?f=ls

&fe=ec

performancehttps://vimeo.com

Coordinated with external subject External experts are regularly engaged
through active participation in various

academic and administrative committees.

Their insights and recommendations are

duly considered and implemented to
enhance overall institutional
and effectiveness.

experts or agencies or

organisations, the activities

pertaining to validation and
annual review of its in-house

processes

Coordinated with third party

auditing bodies for quality audit

of programme(s)

Overseen the preparation of Self-

Appraisal Report to be submitted
to the Assessment and

Accreditation agencies on behalf

of Higher Educational Institution

The annual audit is conducted each year,

involving members from various

university departments as well as

external academic and industry experts.

AQAR of MRIIRS for AY 2023-24 was

submitted on January 24, 2025 and it was

successfully approved by the NAAC on

February 18, 2025. Weblink to AQAR

2023-24 is attached herwith.

/1193483099

https://mriirs.edu.in
/wp-
content/uploads/20
25/01/AQAR-2023-

24-2.pdf

28. Promoted collaboration and

association for quality
enhancement of Online mode of

leducation and research therein

29. Facilitated industry-institution
linkage for providing exposure to
the learners and enhancing their

employability.

CDOE collaborates with diverse

organizations like British Council,

Harvard and Google. Also online learners
publish research papers with the

guidance of their faculty members.

CDOE is connected with leading
organizations and industry partners to

provide students with internship and

placement opportunities, enabling them
to gain practical exposure, develop
industry-relevant skills, and build

successful careers.

Internship

2.2 Compliance of Quality Monitoring Mechanism - As per Annexure-I (Part  V (2)) of UGC
(ODL Programmes and Online Programmes) Regulations, 2020:

Sr.No. Provisions in Regulations

1. Governance, Leadership and
Management:
a. Organization Structure

and Governance

b. Management

Shanita
Director-CIQA

Action taken in respect of online

programmes

(a) The administrative structure includes a

Director, Deputy Director, Assistant

Director, Programme Coordinators,
academic staff, administrative staff and

technical staff - recordings &

production that provides continuous
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HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

2.

3.

c. Strategic Planning
d. Operational Plan, Goals

and Policies

Articulation of Higher Educational

Institution Objectives

Programme Development and

Approval Processes

a. Curriculum Planning,

Design and Development

b. Curriculum Implementation

c. Academic Flexibility

d. Learning Resource

e. Feedback System

Shanite

Director-CIQA

technical support. The organization

structure is well defined and follows  a

hierarchal approach.

(b) Management is governed by the Vice
Chancellor, Pro Vice-Chancellor and

Registrar of the University.

(c) Strategic planning for a Centre for

Distance and Online Education (CDOЕ)
is a step-by-step roadmap which is

headed by Vice Chancellor.

(d) Operational Plan, goals and policies are
monitored at the Centre level by the

leadership and administrative staff of
CDOE.

Please find the below organization

structure of CDOE

Click to view

ICDOE presents its vision, mission, program

objectives, outcomes, study schemes,

evaluation policy, and course matrix in

curriculum booklets and on the website.

Program coordinators, under the guidance of
the Director and team, ensure effective delivery
aligned with the objectives of CDOE and

mapped with university goals to provide
quality teaching learning system and value

addition.
a. Curriculum approval process at CDOE

follows a systematic and structured
framework. Programme curricula

prepared by the Programme

Coordinators undergo review by the
Board of Studies and are subsequently
placed before the Academic Council for

final approval. The credit-based

curriculum provides flexibility and
learner choice, enabling students to

select domain-specific and elective

courses each semester, including
b. Curriculum implementation is executed

through well-defined academic

calendar which is cleared through CIQA.
c. Academic Flexibility is ensured at CDOE

through self-paced learning with both
synchronous and synchronous mode.

d. A diverse range of learning resources,
including video lectures, presentations,
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Name of HEI: Manav Rachna International Institute of Research and Studies
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4.

5.

Programme Monitoring and

Review

Infrastructure Resources

Learning Environment and

Learner Support

7 Assessment and Evaluation

Chauite

Director-CIQA

self-learning modules, e-resources,

assignments, quizzes, and case studies

is provided to promote visual

engagement, active learning, and self-

paced study.
e. Continuous feedback from students,

faculty members, and subject experts is

collected and analyzed to ensure

curriculum relevance, enhance

academic delivery, and improve the

overall usability and effectiveness of
the learning platform.

At CDOE, regular programme monitoring and

reviews takes place through internal academic

audits and inputs received from various

stakeholders.

CDOE supports student learning through a

comprehensive e-library with remote access to

e-books, e-journals, and databases, along with

plagiarism-checking facilities for faculty.
Students may also access the university's

physical library, virtual labs, sports arena, and

opportunity to participate in offline events.
Additionally, a  dedicated In-House recording
studio is available for creation of e-content.

CDOE offers robust student support through

24/7 access to a rich e-Library with over

300,000 resources, In-House LMS for e-content,

and Al-proctored online exams. Regular

training sessions and continuous IT support

enhance digital learning. Learners benefit from

expert-led webinars and workshops, while the
Student Facilitation Centre (SFC), including a

help desk and dedicated chatbot, ensures

prompt assistance with academic and
administrative queries.

At CDOE, question papers, assignments,
quizzes, and other assessment components are

systematically aligned with the defined course

and programme outcomes. An approved
evaluation mechanism covering mid semester
and end-semester examinations is

implemented to ensure transparency,
consistency, and effective assessment of

student learning. The evaluation policy and
assessment framework are also made available
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8. Teaching Quality and Staff

Development

on LMS for easy access by students and other

stakeholders.

CDOE has a dedicated team of faculty focused

on delivering high-quality content and

instruction. Continuous professional

development is encouraged through
participation in workshops, FDPs, and

conferences to stay current with evolving
teaching practices. Under the guidance of the

Director, a system of peer observation and

feedback supports academic excellence. Faculty

are encouraged to integrate technology for
interactive, student-centered learning that

promotes critical thinking and problem-

solving. A clearly defined organizational
structure ensures accountability across all
levels and programs.

2.3 Compliance of Process of Internal Quality Audit As per Annexure-I (Part V
(3)) of UGC (ODL Programmes and Online Programmes) Regulations, 2020:

Sr.No. Provisions in Regulations

1. Academic Planning

2. Validation

Action taken in respect of online

programmes

The academic calendar is published at

the start of each semester and made

available on the website. All academic

and outreach activities are conducted in

alignment with this calendar.

Before implementation, curriculum
booklets, e-content (based on the four-

quadrant approach), fee structure, and

scholarship policy are approved by the

respective statutory bodies, including
the Board of Studies,  Academic Council,

and Executive Council.

Upload

relevant

document

Academic Calendar July
2025

Academic Calendar

January 2026

3. Monitoring, Evaluation and

Enhancement Plans

a. Reports from

Examination Centres

MRIIRS Campus serves as the

designated examination center for
online programs, with regular

monitoring by the Director, Controller of

Examinations, and appointed observers.
Exams are conducted through a remote

proctoring platform,  with sessions

recorded and daily reports submitted

Al proctoring exam
report

Shauta
Director-CIQA

after verification.

Link:https://manavrac
hnaonline.com/filedocs
/CIQA%202026/A1%2

Oproctoring%20EXAМ

%20REPORTS%20.pdf
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b. External Auditor or

C.

other External Agencies

report

Systematic Consideration of

Performance Data at

Programme, Faculty and

Higher Educational

Institution levels

d. Reporting and Analytics

by the Higher Educational

Institution

e. Periodic Review

All the reports, of 5 years are

maintained at CDOE for future

references.

ernational Institute ol Res
Registrar

Stu
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v Ra

cho

Shaneta
Director-CIQA
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Part - III: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education (Dual

Mode University) Regular, full time, atleast Associate Professor

3.2

Or

Name and details of Head for each school (for Open University) Full time

dedicated, not below the rank of an Associate Professor

Prof. (Dr.) Shaveta Bhatia, Ph.D.,  (Computer Science), 22 Years, Regular Employeе

Salary -Rs.1,60,000 per month, Appointment letter and joining report attached.

Name and details of Deputy Director of Centre for Distance and Online Education

Mode University) - Full time or contractual basis, atleast Associate Professor

Or

Name and details of Deputy Director of Centre of Online Education - Full time or

contractual basis, not below the rank of an Associate Professor

Dr. Mridula Batra, Ph.D-Computer Applications, Regular Employee, Salary-Rs. 1,16,700 per

month, Appointment letter and joining report attached

(Dual

3.3 Name and details of Assistant Director of Centre for Distance and Online Education (Dual

Mode University) - Full time or contractual basis, not below the rank of an Assistant Professor

Or

Name and details of Assistant Director of Centre of Online Education - Full time or

contractual basis, not below the rank of an Assistant Professor

Dr. Tafheem Bashir, Assistant Professor,  Ph.D. Management, Regular Employee,

Salary: Rs. 88000/- per month. Appointment letter and joining report attached.

Shanila

Director-CIQA
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Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University

3.4 Compliance status in respect of Human Resource As per Annexure IV of UGC

(ODL Programmes and Online Programmes) Regulations, 2020

HEI shall mention compliance details against the requirements in terms of Staffing norms, as

mentioned in the Annexure-IV of the Regulations. In addition, the faculty details shall be

provided in the following format:

CDOE at MRIIRS follows the recruitment process of teaching and non- teaching staff as per the

guidelines issued by the UGC-DEB. The complete details of the Programme Coordinators
Course Coordinators, Mentors, Administrative staff, Technical Support Staff are mentioned
below

1. Programme name:

A. Programme Coordinator

S.

No.

Names with

Designation

Qualification Experiences

1. Dr. Garima Sharma,

Associate Professor

Programme

Coordinator- BCA

Ph.D., MSc.

Mathematics

12 Years

2.

3

4

5

Dr Deepali Seth,

Assistant Professor,

Programme Coordinator

-BA (H) English

Dr Sourabh Kumar,

Assistant Professor

Programme Coordinator

- MA English

Ms. Priya Gupta
Assistant Professor

Programme Coordinator

-BCA

Ms. Aditi Mohan

Assistant Professor

Programme Coordinator

-BA (H) Economics

Type (Regular/

Contract) with

gross salary/

Month

Regular (Rs.

95,000)

Date of

joining
programme

11th Deс,

2023

Ph.D., MA English 7.5 Years
Regular

(Rs. 65,000)
23rd Nov 2023

Ph.D., MPhil., M.A.

English
10 years

Regular

[Rs. 70,000)
1st August,

2024

MCA 1.5 Years
Regular

(Rs. 50,000(

12th

February,
2025

Pursuing Ph. D, MBA 3.5 Years

6 Ms. Priyanka Aggarwal
Assistant Professor

Programme Coordinator

-MBA

Pursuing Ph. D,MBA
3.4 Years

Chanita
Director-CIQA

22

Regular

(Rs. 50,000)

03rd March.

2025

Regular

(Rs. 63,000)

16th

December,

2024

Mba
й

nati
onal

er

Stu
die

sMa
na
y Ra

chn
a

Registrar



HEI ID: DEB-U-0169

Name of HEI: Manav Rachna International Institute of Research and Studies

Type of HEI: Deemed to be University
7 Ms. Ruchika Sahu.

Assistant Professor

Programme Coordinator

BBA

M.Com. B.Com., UGC-

NET

1.5 years Regular (Rs.

55,000)

24th June,
2024

8 Ms. Amrisha, Assistant

Professor, Programme

Coordinator- B.Com

Pursuing Ph. D, MBA 7 years
Regular

(Rs. 57,000)

18th March,

2024

B. Course Coordinator

S.

No.

Course

name

Names with

Designation

Qualification Experiences

23 Years

11 years

Type

(Regular/
Contract)
with gross

salary/
Month

Regular (Rs.1,
39,332)

Regular (Rs.

1,16,700)

Regular (Rs.

88,000)

Date of joining

programme

10th Oct,2020

1st June, 2021

3rd Aug, 2022

1 Cryptography
Algorithms

Dr. Shaveta Bhatia,

Professor

Ph.D., (Computer
Science)

2 Advancе

Database

Systems

Dr. Mridula Batra,

Associate Professor

Ph.D. Computer

Science, MPhil,

MCA

21 years

3 Sales and

Distribution

Management

Mr. Tafheem

Bashir, Assistant

Professor

Pursuing
Ph.D. MBА,

BBA

4 Service Management Dr. Rupal Ramawat Ph.D.

Management

10 years Regular 27 April,2026

5 Literature in

Cinematic

Adaptation

Dr Deepali Seth,

Assistant Professor

Ph.D., MА

English

7.5 Years Regular (Rs.

65,000)

23rd Nov 2023

6 Mathematical

Foundation of

Computer
Science

Dr. Garima

Sharma, Associate

Professor

Ph.D., MSc.

Mathematics

12 Years Regular (Rs.

95,000)

11th Deс,

2023

7 Macro

Economics

Ms. Hema Pursuing

Ph.D.

Economics

1 Year Regular(Rs.

55,000)

1st June,  2026

Shaule

Director-CIQA
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